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WE SHOULD BE VERY 
GRATEFUL TO EVERY 

MEMBER OF THE 
NATIONAL SUPPORT 

OFFICE TEAM,...   
THEY HAVE ADDED 

THEIR ENERGY, 
EXPERIENCE AND 

ENTHUSIASM TO 
FINZ. AS A RESULT, 

WE HAVE SEEN 
A GROWTH IN 

SPONSORSHIP, AND 
A STABILIZING OF 

MEMBERSHIP. John Godfrey
FINZ - Chair

CHAIRMAN’S 
REPORT 2019
You are reading this report during a time in which FINZ along with our 
whole country has been responding to unprecedented challenges.  
This report, however, deals with the previous year so I will simply 
say that we have been facing those challenges from a secure base 
achieved during 2019 under the leadership of my predecessors.

The former co-chairs, Alice and Shane took leadership of FINZ at 
another critical moment. We owe them and those who served on the 
FINZ Board during 2018 – 2019 great appreciation for what, initially, 
was a very ‘hands-on’ period for them. We also, I strongly believe, 
have benefited from their decision to appoint Michelle Berriman as 
our Executive Director.

It has been a privilege to observe and now work closely with Michelle 
whose energy and passion for the fundraising profession and the 
objectives of FINZ  showing strong results in 2019. Last year’s 
conference was a tour de force and early bookings and sponsorship 
for this year’s event have reflected this.

Another area where Michelle made a significant difference in 2019 
has been our ongoing programme of professional development 
opportunities. As well as attracting significant international 
practitioners for a series of speaker tours, a new format Symposium 
programme – a full day with expert presenters - was launched in 
Christchurch and Dunedin.

We should be very grateful for the support of the National Support 
Office team of Karen, Minnie, Tamla, and Linda, who recently 
joined as Finance Officer. This team added energy, experience 
and enthusiasm to FINZ. As a result, we have seen a growth in 
sponsorship, and a stabilizing of membership.  These are the areas 
which are vital to our ongoing sustainability.

Yet another significant change of fortune for FINZ that began just 
as the year was coming to a close has been its move to a new office 
space. I urge those of you, when possible, who are in or visiting 
Wellington to drop into what is a welcoming open space. It has 
been designed to encourage contact between our members and our 
support team to ensure that FINZ is working in our profession’s best 
interests. Our office now has hot desk space for out-of-towners.

Finally, I must pay tribute to my fellow board members Alice, 
Dominique, Earle, Ellie, Katie, Laura, Nicki, Peter and Shane. Their 
guidance and experience as board members during 2019 and in  
these difficult first months of 2020 has been vital to the strength of 
our profession and the causes we serve.
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Carol Painter

Cheryl Moffat

Clive Pedley

Dianne Armstrong

Dominique Leeming

Dwyllis Brown

Errol Pike

Heather Newell

James Mutch

Jim Datson

Johan Vos

John Dear

Kate Russell

Lisa Wells

Louise Parkin

Pat Thomas

Rosemary Ledingham

Stephanie Maitland

Thomas Kavanagh

Wayne McKenzie

The late JB Munro

The late Kitty Hilton

Tilda Bostwick

FINZ GROWING DIGITAL 

FINZ 
FELLOWS
The Fundraising Institute of New Zealand has 
23 Fellows. Becoming a fellow is a rare distinction 
and shows that the individual has a deep 
commitment to both the Institute and fundraising. 
It is the highest honour the Institute can bestow 
on a member. We would like to continue to show 
our thanks for their commitment to fundraising 
in New Zealand.

CONGRATULATIONS Tilda Bostwick, from 
Execucare NZ, who received a FINZ Fellowship  
in 2019.

SOCIAL MEDIA 
ENGAGEMENT

NEW READERS TO 
ONLINE MAGAZINE

1,089

3580

THANKS TO OUR 
SOCIAL MEDIA CHANNELS, 
WE WERE ABLE TO 
EDUCATE, SUPPORT 
AND CELEBRATE WITH

PEOPLE, LAST YEAR

20,224
OVER THE 
YEAR WE HAD

TOTAL USERS ON OUR WEBSITE

WERE NEW 
WEBSITE 
VISITORS

ANNUAL FINZ
CONFERENCE

REGISTERED
FOR THE 2019 
CONFERENCE

360

 INCREASE IN ATTENDANCE
CONFERENCE
MASTER CLASS

PEOPLE ACROSS EDUCATIONAL 
EVENTS AROUND THE COUNTRY

NEW 
FOLLOWERS 
OVER 2019

FINZ REACHES 
ALMOST 2,000 
FUNDRAISERS 
THROUGH 
MEMBERSHIP

483

LAST YEAR FINZ
EDUCATED

1,234

86.5%
FINZ HAS A

RETENTION 
RATE FROM 
2018-2019!

79.30%

Carol Painter

Jim Datson
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FINZ - YOUR VOICE 2019 
An announcement 
in early 2019 that 
shocked our sector 
was that Kiwibank 
would no longer 
accept cheques from 
28 February 2020. 
This has caused 
alarm, anxiety and, 
overall, huge concern 
for our sector. Since 
the announcement, 
FINZ has been 
actively advocating 
on your behalf. 

CHEQUE-USE SURVEY
FINZ ran a survey on cheque use with members. 

Kiwibank was supportive of this survey and interested 
in its results. The bank is also actively encouraging FINZ 
members to highlight particular areas of cheque use 
that they may not have considered, so they can find 
alternative solutions to working through these issues.

The survey asked five key questions:

1. How many cheques does your charity receive each 
year?

2. What is the total income, in cheques, your charity 
receives each year?

3. What % of your charity’s donations are received 
via cheque each year?

4. What would be the impact, to your organisation if 
donors are unable to use Kiwibank (and any other 
banks) cheques as a form of donating?

5. What would be the impact to your donors if they 
were no longer able to use cheques to donate to 
your organisation?

The working group’s first meeting 
was held in Auckland on 16 July, with 
a robust conversation held around 
the decision and its impact on 
charity donors as well as the wider 
community.

From discussions, it was agreed that 
there were two stand-out priorities:
• From 28 February 2020, these 

affected charities will not be able 
to bank any cheque donations, not 
just the Kiwibank cheques. Private 
discussions regarding this issue will 
be held separately from the overall 
conversations about the removal of 
cheques. 

• Recreate the donor ritual/
psychology of donating via cheque.

Some of the more practical outcomes 
regarding this issue were:
• Marketing – what were the best 

channels and most effective 
messaging to help donors transition 
to alternative methods of donating. 
1. Kiwibank to share all their 

messages to customers to date 
with the wider group. 

2. The design of a piece of 
“collateral” that can be inserted 
into charity DMs.

• Research – Research into “What 
are the barriers to change” to be 
conducted by both a charity survey 
and a Kiwibank /KPMG facilitated 
focus group. Fred Hollows, 
Heart Foundation and Arthritis 

Foundation NZ agreed to support 
these focus groups. 

• Designing a “paper alternative” to 
a traditional cheque: 
1. One-off AP/Direct debit form to 

be designed in conjunction with 
charities. 

2. This replacement to have a 
signature for security and 
to create the same sense of 
connection and ritual as a 
cheque.

3. It would have to be universally 
accepted between banks. 

4. It would have to conform to 
banking rules and be free from 
standard processing fees.

5. User testing would have to take 
place. 

Heart Foundation, Leprosy Mission 
and Age Concern volunteered to be 
part of this focus group.  

There was a sense of urgency around 
creating some of these alternative 
solutions, and tight deadlines have 
been set to achieve these goals. 

By the end of 2019, the working group 
had worked very closely with Kiwibank 
to mitigate the risk to Kiwibank 
customers and almost all Kiwibank 
cheque donors had been contacted 
individually by both Kiwibank and the 
charities they donate to. 
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SAMPLE 
OF
SURVEY 
RESULTS

• Breast Cancer Foundation
• Safe
• Arthritis NZ
• Fred Hollows Foundation
• Leprosy Mission
• SPCA
• Starship
• Blind Foundation
• Heart Foundation
• Forest & Bird
• St John
• Eldernet
• Age Concern
• Greypower NZ

COLLECTIVE LOBBYING

Several key charities and organisations came together to lobby to 
government about the effect this change will have on the sector. 
FINZ provided its support to this campaign, particularly with 
collating statistics and providing evidence-based facts on the 
impact this decision will have.

The approach to the Government was not so much about having 
Kiwibank reverse this decision, instead it is to ask for much 
more time as it is felt that less than a year is unfair on many 
communities, individuals and organisations.

In order to be heard, it was necessary to have strong data on 
cheque use and the implications that this action would have, 
was necessary. As were clear messages to the bank(s) asking for 
more care and consideration to be shown to many people living 
and working in our communities, while not saying “no” to a cheque 
free future.

In our messaging, the collective organisations strongly urged 
Kiwibank to act with more consideration towards our older 
community and give them, and organisations, like small businesses 
and charities, who are still reliant on cheques, a longer timescale 
to transition towards becoming cheque-free. We believe that 
Kiwibank’s nine months’ notice was simply not long enough for 
those who still write cheques to adapt to a payment method they 
have difficulty trusting or understanding. 

As a point of interest, in the UK, banks gave 10 years’ notice of their 
intention to go cheque-free. In 2011, after receiving considerable 
feedback, Payments UK determined not to phase out cheques. 

FINZ’s social media posts and our member feedback caught the 
attention of Kiwibank, who asked to meet with us. 

KIWIBANK 
AT FINZ 
CONFERENCE

Executives from Kiwibank also 
attended the FINZ conference 
to answer questions. It was 
an emotionally charged, 
open, honest and frank 
conversation. However, it did 
not really resolve anything. 
The outcome was that FINZ 
would facilitate a working 
group to meet with Kiwibank 
and discuss issues and 
possible solutions. 

The following charities were 
in the working group:

FINZ WORKING GROUP 

FINZ ANNUAL REPORT 2019         76          FINZ ANNUAL REPORT 2019



“Inspiring content, 
informative and helpful 
and covered a breadth 
of topics relevant to the 
needs expressed”

“Humorous, 
accessible and 
engaging delivery”

“Loved it!”

“Excellent presenters”“Thanks, a great day!”

“Fantastic! A good 
balance of research, 
stories and theory”

“Hugely valuable”

“Excellent 
workshop”

REFLECTING  ON 2019

Over the past year FINZ has provided my 
team with access to quality education 
and opportunities to meet and learn 
from fundraising professionals, with the 
highlight being the annual conference. 
Seeing my colleagues inspired and 
motivated is one of the best things ever 
and, for me, it is one of the most important 
outcomes of any professional development 
opportunity. And from a return on 
investment point of view, I believe it had a 
tangible impact on our income which saw 
my team exceed almost all of our annual 
targets. 

FINZ is increasingly taking the lead and 
being a stronger voice for our profession 
and the charities we work for and 
personally support. In the last year we have 
been represented in the consultation on the 
proposed amendments to the Charities Act 
and it was great to see collaboration with 
the PFRA on a joint submission. 

As members of FINZ and working together 
across the sector we will always be 
stronger, more innovative, and ultimately 
more accountable to our donors and that 
can only be a good thing. 

Jess Winchester - Royal Forest  
and Bird Protection Society of NZ

FINZ is the only body for professional fundraisers and 
organisations that seek donations for New Zealand’s 
most worthy charities. As members of FINZ, we value 
the wonderful support and guidance FINZ provides to 
the sector and the education opportunities that are 
available for continuous professional development 
for professional fundraisers.
 
It is great to see the commitment from FINZ to 
provide an ethical framework that ensures best 
practice standards in NZ fundraising are understood, 
followed and embedded in our local communities. 
The role of FINZ is critical to sustain and grow an 
effective, vibrant for-purpose sector enabled by 
high achieving, ethical and professional fundraisers. 
None of this would be possible if not for the untiring 
efforts and passionate support of the team at 
FINZ. Giving Architects are committed and proud 
supporters and sponsors of FINZ.

Thank you Michelle and the team for all that you do 
every day. 
 
All the best.

Iyanthi & Clive - Giving Architects

OVERVIEW:
The FINZ March 2019 Speaker Tour, with UK-based Stephen 
George, was a very popular and well attended tour with 58 
participants in Auckland.

Day one was How to Refresh your Legacy Strategy & 
Campaigns and day two was 7 steps to Transform your 
Fundraising Leadership to Raise More Money. The 
participants expressed great feedback on Stephen’s great 
story telling, information sharing and fantastic value given 
to New Zealand fundraisers over the two days. Participants 
appreciated the excellent resources and takeaways to 
immediately implement in their organisations.

OVERVIEW:
The FINZ November 2019 Speaker Tour, with Australian-based 
Abby Clemence, was well attended with 52 participants across 
Auckland, Wellington and Christchurch.

The workshop was all about Corporate Partnerships. 
Feedback reported that the attendees got great value from 
fantastic tips on strategy and were given practical tools to 
implement. The participants exclaimed that Abby’s content was 
extremely relevant, with excellent examples throughout the day.

OVERVIEW:
FINZ answered the call to bring 
education to South Island in 2019 
and the FINZ Southern Symposium 
was the first of its kind as a Southern 
professional development tour. We 
were pleased with how the model, 
which has 6 topics, 6 speakers at 
an affordable price, was received. 
The Symposiums are aimed to reach 
fundraisers that wouldn’t otherwise 
have access to or afford professional 

development. The first day was in 
Christchurch and the second day in 
Dunedin with 31 registrations across 
the two cities. The presenters spoke 
to a mix of topics, that fundraisers 
typically want education and 
updates on, and the presenters 
were enthusiastic and their material 
engaging and well thought out. We are 
rolling out more Symposiums in the 
North Island in 2020. Feedback was 
great with 5/5 rated on good content 

and the like the likelihood of attending 
another Symposium.

STEPHEN GEORGE

ABBY CLEMENCE

DIGITAL 
SPEAKER 
TOURS

SOUTHERN SYMPOSIUMS
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Wow! What an awesome 
conference – thank you! I’ve been 
going to these on and o� for many 
years and this was by far the best 

and most fun one ever!
Thanks for including myself and  
my team. We were honoured to 

be among the speaking line-up and 
to be recognised at the awards.

Sebastian Grodd, Marketing & 
Fundraising Manager, 

Life Flight Trust

Congratulations on 
delivering such an 

excellent conference last 
week – really enjoyed my day 

and night on Thursday.
– Fraser Alexander, 

Development Manager –
Gift Planning, University of 

Auckland

Thanks FINZ! I 
had the best time at 

conference.
Michaela Tahere, 

Fundraiser, Fostering 
Kids New Zealand.

Thanks so much for 
a brilliant conference 

last week! I had such a 
blast – well done to the 

incredible team.
Jemma Balmer, 

Fundraising Manager, 
Ronald McDonald House 

South Island

FINZ had a brilliant 
vibe this year. Looking 
forward to a bigger and 

better 2020!
Kristine Ash, Account 

Manager – Charity 
Development, Consumer 

Solutions

A great conference and great 
speakers. I learned heaps 
and really appreciate the 

opportunity to attend.
Now for the hard part: putting it 

all into practice!”
Karen McDonald, 

Deputy CEO, Consumer NZ.
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SOUTHERN
SCHOLARSHIP WINNER

NORTHERN
SCHOLARSHIP WINNER

Nettie Stow
Communications and 
Funding Coordinator

Whenua Iti Outdoors
nettie@wio.org.nz
03 526 7842 or 027 298 0055

1998-2003 First fundraising role 
was in the UK as Community and 
Education Manager at Herefordshire 
Wildlife Trust – very much a 
progression of a delivery role 
developing new projects and finding 
funding.

While in New Zealand 2008-12 
Fundraiser for Empower Trust – part 
time with my young kids at home
2014-16 Cawthron Foundation. 
2016-19 – Whenua Iti Outdoors – 
last 18 months as the fundraiser, 
communicator, report writer, 
bequest manager, endowment 
fund grower, social media guru, 
evaluation expert, tea maker…

Maria Lovelock
Maria is the NZ Manager for Road 
Safety Education (RSE).  She 
started at RSE in 2016 and prior 
to this worked in other not-for-
profit organisations for about 10 
years including time at Rhema 
broadcasting and The Parenting 
Place.  Before joining the sector, 
Maria worked in radio and TV for 
more than 15 years in advertising 
and promotion. 

Maria has a BA (majoring in history 
and marketing ) from  Waikato 
University and has a certificate in 
direct marketing.  Her role at RSE is 
diverse, and includes managing a 
small staff and overall responsibility 
for all aspects of the business.

Whenua Iti Outdoors is a relatively small charitable 
trust with a wide range of programmes that use the 
outdoors as a vehicle for personal growth. 

I was privileged to attend the 2019 FINZ conference in June 
after receiving a scholarship from the Northern Region FINZ 
committee. This was the first time anyone from Road Safety 
Education Limited (RSE) had attended the conference and 
it was a fantastic experience, where I gained inspiration, 
motivation and validation on our funding strategy.

Until recently, our income from 
grants was very much restricted 
to a few government funds and 
a couple of wonderful, regular 
funders. Knowledge of our services 
was limited to those who had 
direct engagement with us, we 
had two individual donors and no 
stewardship programme.

My aims in 2018 included building 
relationships with more funders, 
creating the Whenua Iti Foundation 
as a vehicle for stewardship of 
donors and their donations, applying 
for some grants (and hopefully 
getting a few) and improving our 
communications. I had been doing 
similar things to this in other roles - 
I’m the classic Jack-of -all-trades and 
master of none. 

Living and working in rural Tasman, 
I was acutely aware I was relying on 
past knowledge, experiences and 
techniques and had a big job on my 
hands with few contacts to draw 
on. By early 2109 I had made some 
progress but knew I needed help. The 
scholarship was perfectly timed.

I joined Lynne Wester’s masterclass 
and this was packed with useful 
information from the get go. The 
timetable was packed with amazing 
sessions over the next two days. 

The challenge was ensuring that by 
the end of the conference I had a 
taste of everything and for me the 
timetable was flexible enough to do 
this. I liked how there were different 
styles of presenting – lecture, panel 
discussion, Q&A and that presenters 
were open to questions and queries – 
even providing email addresses at the 
end of a session for follow ups. 
I met lots of interesting people in the 
breaks and was able to discuss new 
ideas with fellow fundraisers – an 
awesome opportunity!

I hoped the conference would be a 
chance to learn something new, to 
challenge the way I thought about 
things, to meet other fundraisers and 
also meet some funders too. It was 
all this and more - action packed, 
fast moving, full of great information, 
stimulating and very definitely 
worthwhile. 

WIO staff, managers and trustees 
are all incredibly grateful for this 
opportunity – it is now up to us to 
capitalise on the new contacts and 
new knowledge we have gained. 
Thank you FINZ!

RSE helps young people be safer on 
the roads, both as new drivers and 
passengers. Through our national 
RYDA programme we run more than 
60 programmes per year, working 
with approximately 100 high schools 
from Kaitaia to Invercargill. Annually, 
our programmes reach 8,000 young 
people and since our organisation 
began 66,000 senior high school 
students have graduated from the 
programme. Despite our reach we 
have a small staff, relying on contract 
facilitators and volunteers for most 
of our delivery. This means as well as 
being NZ Manager for RSE, I am also 
responsible for all its fundraising. 
Traditionally, we have received 
most of our funding from corporate 
sponsorships and also have strong 
relationships with our community 
partner, Rotary. In the past three 
years we have built on this base with 
grants and trust money to help fund 
our 47% growth. 

I have attended conferences before 
and know it can be difficult to grab 
onto key learnings to go forward 
with, as the amount of information 
you receive can be either at a ‘too 
high’ level or overwhelming. The FINZ 
Conference theme of “Takeaways” 
helped focus many of the workshops 
I attended, providing attendees with 
easily adopted and snappy ideas. As a 
first-time attendee, I found this really 
helpful.

The key takeaways for me as an 
attendee were:
• The people! – from the FINZ 

staff and speakers, who were 
all incredibly passionate about 
helping us improve our causes’ 
outcomes, to the numerous 
people I sat next to in sessions and 
hung out with during lunch breaks 
- I was blown away by everyone’s 
openness and friendliness and 
their willingness to share from 
their own experiences in the 
industry.

• The wide range of funding options 
available to charities in NZ was 
inspiring. There were many ideas 
and areas our organisation hasn’t 
touched on, like individual giving 
programmes, bequests and 
events. I found it interesting how 
these programmes could help our 
long-term sustainability.

• Regarding the areas we are 
already heavily involved with, like 
corporate sponsorship, it was 
interesting to see how others 
approached this and what they 
looked for. This not only validated 
our current approach, it also 
helped refine some of the things 
we do.

It was a great experience and I 
wholeheartedly recommend attending 
the FINZ conference annually – I will 
be returning. 
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AWARD WINNERS
HIGHLIGHTS FROM SOME OF THE 2019 WINNERS!

BEST USE OF DIGITAL AWARD
The criterion for this award was to put your organisation 
forward as a digital champion, able to connect with a 
myriad of audiences across different platforms. So which 
organisations delivered creative and inspiring digital work?
OTHER FINALISTS:  Foodbank, Maia Health Foundation

Winner: SPCA
BEST DONOR EXPERIENCE

This award recognised a charity or not-for-profit that is 
donor-centric - one who acknowledges the commitment 
and support of their donors to the highest level.
OTHER FINALIST: SPCA

Winner: OXFAM

BEST HIGH VALUE CAMPAIGN 
This award category recognises exceptional high-value 
campaigns, including bequests, capital and high-value 
donors. The judges were looking for a campaign that truly 
connected with major donors and increased the number 
of significant gifts to the organisation.
FINALISTS: Fred Hollows Foundation

Winner: Mercy Ships

EXCELLENCE IN INNOVATION 
AWARD
How many organisations tried something new last year? 
Something a bit out of the box and innovative? This award 
category recognised the year’s most memorable and 
innovative fundraising campaign.
OTHER FINALISTS: Fred Hollows Foundation, SPCA

Winner: The Foodbank Project

BEST INDIVIDUAL GIVING CAMPAIGN
This award recognised the skill and expertise that goes 
into an individual giving campaign, including face-to-face 
fundraising, digital, DRTV, direct mail and telemarketing. 
OTHER FINALISTS: Mercy Ships, Maia Health Foundation, 
Forest & Bird, Variety - the Children’s Charity

Winner: Wellington Free Ambulance

FUNDRAISING NEWCOMER OF  
THE YEAR
This award sought to acknowledge the contribution made by 
a fundraiser who is new to the sector. To be considered for 
this award, the person needed to have made an outstanding 
contribution to fundraising, shown consistent excellence and 
best practice through their actions, leadership and intellect.
OTHER FINALIST:  Emma Siemonek – Life Flight
Winner: Ruby Armstrong Kooy - Capital e 

OVERALL FUNDRAISING 
EXCELLENCE AWARD
This award recognises and rewards a not-for-profit’s 
fundraising excellence. 

Winner: SPCA

FACE TO FACE FUNDRAISER OF THE 
YEAR AWARD
This award was brought in conjunction with PFRA. Nominees 
were assessed against the following criteria:
• The number of sign-ups.
• The average monthly pledge dollar value of those sign-ups.
• The percentage of those donors still active after three 

months, and what the fundraiser does that makes them an 
absolute inspiration.

OTHER FINALISTS:  Hannah Potts, Susan Boniface, Melanie 
Gehl, Lisa Harrison.

Winner: Ben Goodman

Congratulations to all our very deserving nominees and to the 
amazing 2019 award winners – it was inspiring to hear about the work 
you do with such passion, commitment and energy. Thank you again to 
all our judges, sponsors and others who made these awards possible.
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STATEMENT OF
FINANCIAL POSITION 
FUNDRAISING INSTITUTE OF NEW ZEALAND INCORPORATED

Assets

Current Assets  31 DEC 2019 31 DEC 2018

Bank accounts and cash  179,381 208,813
Debtors and prepayments  84,375 80,078
Other current assets  43,859 44,291

Total Current Assets  307,615 333,182

Non-Current Assets

Property, plant and equipment  4,803 6,450
Other non-current assets  1,500 1,500

Total Non-Current Assets  6,303 7,950

Total Assets  313,918 341,132

Liabilities

Current Liabilities  

Creditors and accrued expenses  6,122 33,800
Employee costs payable  9,370 10,333
Other current liabilities  210,452 211,997

Total Current Liabilities  225,944 256,130

Total Liabilities  225,944 256,130

Total Assets less Total Liabilities (Net Assets)  87,974 85,003

Accumulated Funds

Accumulated surpluses or (deficits)  87,974 85,003

Total Accumulated Funds  87,974 85,003

AS AT 31 DECEMBER 2019

STATEMENT OF
FINANCIAL PERFORMANCE 
FUNDRAISING INSTITUTE OF NEW ZEALAND INCORPORATED

Revenue 2019 2018

Donations, fundraising and other similar revenue 3,725 8,664
Fees, subscriptions and other revenue from members 175,560  183,492
Revenue from providing goods or services 444,323 410,582
Interest, dividends and other investment revenue 3,098 2,223

Total Revenue 626,706 604,961

Expenses 

Volunteer and employee related costs 257,507 240,559
Costs related to providing goods or services 304,621 242,659
Other expenses 61,607 74,646

Total Expenses 623,735 557,864

Surplus/(Deficit) for the Year before tax 2,971 47,097

Income Tax Expense

Income Tax Expense - -

Surplus/(Deficit) for the Year after tax 2,971 47,097

FOR THE YEAR ENDED 31 DECEMBER 2019
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Basis of Preparation
Fundraising Institute of New Zealand Incorporated has elected to apply PBE SFR-A (NFP) Public Benefit Entity Simple Format 
Reporting - Accrual (Not-For-Profit) on the basis that it does not have public accountability and has total annual expenses of 
equal to or less than $2,000,000. All transactions in the Performance Report are reported using the accrual basis of accounting 
The Performance Report is prepared under the assumption that the entity will continue to operate in the foreseeable future. 

Presentation Currency
The Performance Report is presented in New Zealand dollars (NZ$) and all values are rounded to the nearest NZ$.

Revenue Recognition
Fees and subscriptions from members are recorded evenly over the period the item is provided, or where the value varies 
recorded proportionally on the basis of value in relation to the estimated value.

Donation and grant income is accounted for depending on whether or not it has a “use or return” condition attached. 
Where no “use or return” condition is attached, the revenue is recognised as income when cash is received.

Donated goods and services are not recognised.

Event income for annual conference and education events are recorded as revenue when they take place.

Bank Accounts and Cash
Bank accounts and cash in the Statement of Cash Flows comprise cash balances and bank balances (including short term 
deposits) with original maturities of 90 days or less.

Trade Receivables
Trade receivables are initially measured in the amount owed. When it is likely that the amount owed, or some portion of, 
will not be collected, an impairment adjustment is recorded. Interest charged on overdue amounts are added to the individual 
debtor balance.

Trade Payables
Trade payables are initially measured in the amount owing or billed by or agreed with the supplier. If a supplier invoice is not 
received, an accrual for an estimate of the amount to be paid will be made.

Income Tax
Fundraising Institute of New Zealand was registered as a Charity under the Charities Act 2005 and accordingly is not subject to 
income tax from 10 February 2018.

Property, Plant & Equipment
Items of property, plant and equipment are initially recognised at cost. Historical cost includes items of expenditure directly 
attributable to the acquisition of assets and includes the cost of replacements that are eligible for capitalisation when these 
are incurred.

All other repairs and maintenance expenditure is recognised in the Statement of Financial Performance as incurred.
Depreciation is calculated on a straight line basis over the estimated useful life of the asset. The estimated depreciation rates 
have been used:
Software 25% SL  |  Office Equipment: 7%–50% SL  |  Office Fitout 7% SL  |  Website 30%–40% SL  |  Advertising Campaign 50% SL

Provisions
Provisions are recognised when the entity has an obligation which can be reliably measured at balance date as a result of past 
event and it is probable that the company will be required to settle the obligation. Provisions are measured at the present value of 
management’s best estimate of the expenditure required to settle the obligation at balance date. Movement in the best estimate 
are recorded in the Statement of Financial Performance.

Goods and Services Tax (GST)
The entity is registered for GST. All amounts are stated exclusive of goods and services tax (GST) except for accounts payable and 
accounts receivable which are stated inclusive of GST.

Changes in Accounting Policies
There have been no changes in accounting policies during the financial year (Last year: nil)

STATEMENT OF
CASH FLOWS 
FUNDRAISING INSTITUTE OF NEW ZEALAND INCORPORATED

Cash Flows from Operating Activities
Cash was received from  2019 2018

Donations, fundraising and other similar revenue  3,725 8,663
Fees, subscriptions and other receipts from members  175,560 183,492
Revenue from providing goods and services  444,323 536,140
Interest, dividends and other investment receipts  3,098 2,223

Total Cash was received  626,706 730,518

Cash was applied to

Payments to suppliers and employees   (652,761) (601,089)
Donations or grants paid  - -
Net GST  (2,859) 11,314
Total Cash applied   (655,620) (589,775)

Total Cash Flows from Operating Activities  (28,914) 140,742

Cash Flows from Investing and Financing Activities
Cash was received from

Receipts from sale of investments  - -
Receipts from the sale of property, plant and equipment  - -
Proceeds from loans borrowed from other parties  - -
Repayments of loans advanced to others  - -

Total Cash received  - -

Cash was applied to

Payments to acquire property, plant and equipment   (517) 
Payments to purchase investments    (1,203)
Total Cash was applied:   (517) (1,203)

Net Cash Flows from Investing and Financing Activities  (517) (1,203)

Net Increase/(Decrease) in Cash  (29,431) 139,541

Opening Cash Balance    

Bank Accounts and Cash   208,813 69,271

Total Opening Cash balance:   208,813 69,271

Closing Cash Balance  179,381 208,813

Bank Accounts and Cash  179,381 208,813

FOR THE YEAR ENDED 31 DECEMBER 2019

STATEMENT OF ACCOUNTING POLICIES
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Independent auditor’s report | 2 

� the entity information 
� the statement of service performance; and  
� the statement of financial performance, statement of financial position, statement of cash 

flows, statement of accounting policies and notes to the performance report in accordance 
with Public Benefit Entity Simple Format Reporting – Accrual (Not-For-Profit) issued by the 
New Zealand Accounting Standards Board, and  

c) for such internal control as the Board determine is necessary to enable the preparation of the 
performance report that is free from material misstatement, whether due to fraud or error. 

 
In preparing the performance report, the Board are responsible on behalf of the Fundraising Institute 
of New Zealand Incorporated for assessing the Fundraising Institute of New Zealand Incorporated’s 
ability to continue as a going concern, disclosing, as applicable, matters related to going concern and 
using the going concern basis of accounting unless the Board either intend to liquidate the Fundraising 
Institute of New Zealand Incorporated or to cease operations, or have no realistic alternative but to do 
so. 
 
Auditor’s responsibilities for the audit of the performance report  
Our objectives are to obtain reasonable assurance about whether the performance report is free from 
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our 
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with ISAs (NZ) and ISAE (NZ) 3000 (Revised) will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or error and are considered material 
if, individually or in the aggregate, they could reasonably be expected to influence the decisions of 
users taken on the basis of the performance report.  
 
As part of an audit in accordance with ISAs (NZ) and ISAE (NZ) 3000 (Revised), we exercise  
professional judgement and maintain professional scepticism throughout the audit. We also:  
� Identify and assess the risks of material misstatement of the performance report, whether due to 

fraud or error, design and perform audit procedures responsive to those risks, and obtain audit 
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not 
detecting a material misstatement resulting from fraud is higher than for one resulting from error, 
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override 
of internal control.  

� Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the Fundraising Institute of New Zealand Incorporated’s internal 
control.  

� Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures made by management.  

� Conclude on the appropriateness of the use of the going concern basis of accounting by the Board 
and, based on the audit evidence obtained, whether a material uncertainty exists related to events 
or conditions that may cast significant doubt on the Fundraising Institute of New Zealand 
Incorporated’s ability to continue as a going concern. If we conclude that a material uncertainty 
exists, we are required to draw attention in our auditor’s report to the related disclosures in the 
performance report or, if such disclosures are inadequate, to modify our opinion. Our conclusions 
are based on the audit evidence obtained up to the date of our auditor’s report. However, future 
events or conditions may cause the Fundraising Institute of New Zealand Incorporated to cease to 
continue as a going concern.  

� Evaluate the overall presentation, structure and content of the performance report, including the 
disclosures, and whether the performance report represents the underlying transactions and 
events in a manner that achieves fair presentation.  
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2019 has been a significant year of development for FINZ, 
it’s been a year of bringing to life one of our key objectives. 
It’s been a year making FINZ members really feel part of the 
organisation; feel connected and listened to. And one of the 
ways we did this was to give you more ways to connect with us.

When I reflect back on the events and opportunities provided 
to you this year, I know that many wouldn’t have been possible 
without the support of our sponsors. These  businesses invest 
their money in you, they believe in the sector - they want you 
to succeed and FINZ to continue to thrive. All of our sponsors 
are a really genuine, lovely bunch of people to work with and, 
on behalf of FINZ, I want to say a big thank you to you for being 
so awesome! 

From me, thank you to everyone who reaches out and sends 
lovely emails of support and encouragement. Thank you to the 
FINZ Board for the continued support, trust and guidance. 
Thank you to the regional committees. And, thank you to my 
amazing team in the FINZ office; everything we do is a team 
effort and we work hard to make FINZ your organisation.

MICHELLE BERRIMAN 
EXECUTIVE DIRECTOR FINZ.
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FINZ PROVIDES MEMBERS 
WITH GREAT OPPORTUNITIES 
TO NETWORK, A VARIETY 
OF EDUCATIONAL AND 
LEARNING EXPERIENCES AS 
WELL AS AN OPPORTUNITY 
TO CONTRIBUTE TO THE 
GROWTH AND DEVELOPMENT 
OF OUR PROFESSION. 
FINZ FELLOW

FUNDRAISING INSTITUTE OF NEW ZEALAND
LEVEL 2, 57 WILLIS STREET, WELLINGTON, 6011
FINZ.ORG.NZ | 04 499 6223 | INFO@FINZ.ORG.NZ
CHARITY NUMBER: CC55344


