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Q1: Has your community organisation been impacted by the COVID-19 

outbreak 

Answered: 160    Skipped: 0 
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Q2: Where does your charity operate in NZ?  

Please tick the box(s)  

of those closest region(s) to you 
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Q3: We want to ensure charities can retain their staff, expand services if 

needed and provide effective relief as the COVID-19 outbreak continues 

to impact our communities. What additional support does your charity 

need due to the COVID-19 outbreak? 
Answered: 155    Skipped: 5 
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Q3: We want to ensure charities can retain their staff, expand services if 

needed and provide effective relief as the COVID-19 outbreak continues 

to impact our communities. What additional support does your charity 

need due to the COVID-19 outbreak? Answered: 155    Skipped: 5 

• Salaries are the hardest item to fundraise so in order to continue our work we need to make this our priority. 
 

• With the outbreak it is likely that our income streams in the form of our op shop and after school care will be closed which represents 
a significant cash flow issue for the organisation. 
 

• Skilled volunteers:  Web design,  Accountant. 
 

• Additional funding so that we may offer our community centre NFP tenants a rent holiday while they are closed on the spaces they 
rent in our community house facilities. 
 

• Due to at-risk populations now being asked to work from home (both frontline volunteers and Triage staff), we are wanting mobile 
phones and laptops to assist the separation of work and private device usage. 
 

• Younger volunteers to take over from the older volunteers. 
 

• Unsure as all of our disabled sports programmes have had to close indefinitely due to COVID 19. We will be looking at alternatives as 
paying some staff will be a struggle. 
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Q4: If your charity requires additional volunteers (on-site and virtually) to 

provide your community services due to the COVID-19 outbreak, please 

advise how many you require 

Answered: 103    Skipped: 57 
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Q4: If your charity requires additional volunteers (on-site and virtually) to 

provide your community services due to the COVID-19 outbreak, please 

advise how many you require 

Answered: 103    Skipped: 57 

• We're working from home currently but are an essential service. Our active team has been reduced to minimise risk. The community 
may need more volunteers as we navigate COVID 19 responses and the need to respond to vulnerable people in our community. 
 

• Unknown at this stage now many Frontline Helpline Volunteers will not be available, but we are already seeing cancellation of shifts 
for various reasons. 
 

• Not yet, and hard to anticipate, but possibly 10-20 additional staff (on-site) or volunteers if staff and clients become unwell 
 

• At this early time not really sure of the amount of support required for our high care Maori whanau. 
 

• As we work with often vulnerable youth we tend to have few volunteers. We may need volunteers as the situation changes. 
 

• We have enough volunteers but would maybe need help from 1 or 2 volunteers to establish online learning for these families. 
 
NB/ The results to this question show uncertainty about what’s ahead and if the charities existing team will be well enough to work. If 
not many charities will have to retrain people, which requires time and money.  
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Q5: If you require additional volunteers due to the COVID-19 outbreak, 

what skills and attributes  are needed? 

Answered: 98    Skipped: 62 
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Q5: If you require additional volunteers due to the COVID-19 outbreak, 

what skills and attributes  are needed? 

Answered: 98    Skipped: 62 

• Nursing / medical skills. 
 

• Probably need volunteers right now to pick and bottle the fruit from our orchard to be able to give out. the hard part is the volunteers 
are hard to find. We need volunteers with a drivers licence for delivery of food and essentials. 
 

• Virtual volunteering skill and tools for online support may be required, although at this stage we have not determined how and when. 
 

• Probably the development of online capability will be the greatest need 
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Q6: Which type of community causes do you support in your 

charity?  Tick all that apply. 

Answered: 160    Skipped: 0 

• We support 16-24-year-olds and our demographics are approx. 70% Maori and/or 
Pacifica 
 

• We work with single parent families who have a range of needs including health, 
disability and all various ethnicities 
 

• We provide multi-disciplinary, wrap-around, centre-based early intervention 
programmes for families and their children with complex developmental delays and 
disabilities in Canterbury. 
 

• Women in need 
 

• Male survivors of sexual abuse. 
 

• Budgeting advice and financial mentoring 
 

• Food provisions 
 

• Unemployed and "alienated" disenfranchised youth 
 

• Specifically people with kidney failure and their families 
 

• We work specifically with families that need multiple agency involvement, mental 
health, family and sexual harm. We are expecting to see an increase across the board. 
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Q7: Will you need financial support to provide additional services due to 

the COVID-19 outbreak? Please give a reason why Answered: 159    Skipped: 1 

• Demand has already increased and the move to Level 2 protocols is having a major impact on our ability to sustain capacity of all our services (Helpline, Face to 
Face and Youth Work). This demand is growing daily. 
 

• The stock market crash and restrictions on meetings make fundraising much more difficult 
 

• If grant funding organisations slowed down in any respect due to them not having enough staff to do their work, our flow of income stream would become 
haphazard and unreliable. 
 

• We would like to provide a delivery service for our many at-risk customers who can't come to get food. 
 

• Lost 30% of our fundraising dollars (approximately $70,000). We know that their will be increases in family violence in the community so need to still be able to 
meet this need for help. 
 

• Maybe - it depends on staff wellness and ability to cope with our residential clients in particular, the length of time we need to manage for, and the number of 
clients we are accommodating. We may need to cover staff who become unwell, or need a rest. There are additional costs in employing agency bureau staff, if we 
use them. We may need to provide additional beds and bedding to manage additional clients. 
 

• We will be required to provide more services out in the field to support families and ensure they are coping with the current situation, both with their mental health 
and their financial situations. This will inevitably require additional funding to cover vehicle mileage costs 
 

• It will be around hardware and WIFI/data provision and money to run mobile phones (and perhaps purchase) 
 

• Our society will need to continue paying staff to ring around all of our clients (200+) at least twice weekly to ensure that they are getting on alright and whether 
they need anything. 
 

• We will need any extra funds so that we can offer our NFP tenants a "rent holiday" and can continue to occupy their rooms at the Work centre during the closure.  
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Q8: How much additional financial support does your charity require in 

order to provide increased community services due to the COVID-19 

outbreak? Please advise us of how much 

Answered: 144    Skipped: 16 

* Charities reported that they 
require an average increase in 
funding of $40,000 per charity,  
to continue to provide necessary 
additional services during and 
COVID-19 outbreak 
 
* Support will also be needed 
after the outbreak is contained. 
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Q9: Has your charity received funding from United Way (NZ) in the past? 

Answered: 159    Skipped: 1 

“We have been humbled by the support United Way has offered us in the past. We have recently received confirmation that our grant 
application for funding for 2020 has been successful.  Our history in Christchurch of the Earthquakes of 2011 and the Mosque Attacks of 

2019 has taught us that significant events such as these have an immediate and lasting effect on all of our youth. This time the economic 
fallout is sure to impact profoundly on our most vulnerable families, and this will have a devastating impact on our most vulnerable youth.  

Our sector is immensely grateful for any assistance it can receive in this unprecedented time”. 
 

Knowing you are there and this contact is really appreciated!!! For us the issue is we will be loosing some of our income streams. Our 
biggest challenge will be to get funds in so we can keep our staff going forward as we receive no government assistance and our branch is 
responsible to raise the funds we need to function. You have very kindly given us money this week and again I thank you so much for that! 
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Q10: Is there anything else you’d like to say about the support your 

charity requires due to the COVID-19 outbreak? 

• We are requiring urgent financial support as the demand for our services is high. We are providing health and social services to 18,000 

children and families from high needs and rurally isolated populations. 
 

• Right now we need funding to support our workshop program which focuses on helping local people to grow food. We also need 
support with our operational costs. 
 

• We live in a very vulnerable area and any funding to help our situation is appreciated. 
 

• After 30 years providing our programme we are unlikely to last longer that three months as a result of this outbreak 
 

• The loss of income due to the COVIS-19 has added to our already strained financial hardships. 
 

• Our volunteers are actively supporting our learners with online learning for those with home computers or electronic devices or 
making phone calls during this lockdown period. It is more important now for our learners to have a digital devise with affordable 
internet access to keep having learning English from our volunteer home tutors! 
 

• We are working really hard to keep our migrant communities updated with the information coming down from Government and to let 
them know we are here to support them. I phoned the 9 chair people of our different cultural societies yesterday and will continue to 
keep in contact with them. People are nervous and are afraid of losing their jobs and the ability to support their families so these 
connections are imperative to prevent panic and to make sure people stay at home. 



Powered by 

Q10: Is there anything else you’d like to say about the support your 

charity requires due to the COVID-19 outbreak? 

• We support people in their last days to live every moment as well as supporting their families in their bereavement. We provide nursing 
that is essential. But we have had to close our op shops that provide nearly half our income, approx. $750,000. 
 

• We currently provide programs for "at risk boys" in primary and intermediate schools. These boys are vulnerable and often in difficult 
family circumstances, and will require extra support. 
 

• We have a team of 12 who deliver in schools each day. We may not have meaningful work for them to do so opportunities to redeploy 
elsewhere could be good. 
 

• It would be great if charitable funders could encourage govt to take an all of government approach to contract delivery carried out by 
registered charities and be really clear about how they are going to treat under delivery. Currently all under delivery must be repaid 
however that is going to be very difficult with COVID as we have no idea how long this will go on for, are unsure what to do with staff 
who have not work but will be needed as soon as things crank up (so how do we retain them in the meantime) and because clients 
started dropping off really early because of worries about COVID and so our numbers are down by 18% at the end of March for the first 
quarter. We have now had to stop face to face delivery and are really uncertain what this is going to mean. 
 

• Our community lack access to the internet, and limited phone credit, vital tools for communication and connection at this time. This is 
the area in which help is most needed at this time. 
 

• We are very concerned about the ongoing availability of funding for our base level operational costs and services moving forward. As 
we have seen with other times of crisis, funding levels drop and directly affect our ability to support some of the most vulnerable 
families in our community. 



Powered by 

Q10: Is there anything else you’d like to say about the support your 

charity requires due to the COVID-19 outbreak? 

• The big need is for support if the self-isolation period extends to more than three months, to enable charities to keep their valued 
staff and stay afloat, and to continue to serve their clients in innovative ways remotely.  
 

• Not sure how long we can pay for rent and wages and on-going operational expenses. 
 

• We are currently asking previous funders for  more funding due to the Covid19 outbreak, but none seem able to offer funding in time 
to actually keep the program running now, when it is most needed. If you can tell us who we can contact that has funds available, it 
would be a huge relief for us and our recipients. 
 

• We have been operating since 1994 and without some assistance there is an extremely high chance will be out of business 
 

• To provide palliative care through this we are desperately going to need resource to stay viable. Closure of both shops ..our main 
revenue generation is catastrophic for us. 
 

• We support people with kidney disease and their families. The increase in demand has jumped and is only going to get worse. There 
are a huge number of people with kidney disease who don't know it that are at greater risk with covid.  
 

• As philanthropic is one of the first major cuts a corporate is forced to make in the face of a global crisis, our funding has been 
diminished drastically. We would like to continue to provide the services to the community that we already do, and are looking at 
changing tack on our educational delivery and incorporating a virtual platform. Unfortunately we will be forced into redundancies if 
we are unable to procure short term funding. 
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Q10: Is there anything else you’d like to say about the support your 

charity requires due to the COVID-19 outbreak? 

I have concerns for what future funding will be available post the outbreak 
     
If we are unable to continue to pay our staff, it could be very difficult to resume our sessions once social distancing is no longer 
required. Our service will be very significant to the families we serve, as it will be immediate community and support for them. We are 
maintaining our sessions online, which keeps our families connected for now, but person to person contact is going to be an essential 
aspect of re-establishing well-connected community, mental health and family stability. 
     
Our 8 Mobile Asthma Nurse Educators are raced off their feet contacting all our Patients to ensure they are managing their asthma 
effectively as we face not one but 2 virus’s (Covid-19 and flu). 
     
It is difficult at this stage to predict how much extra resourcing we require, but we do require extra resourcing as the statistics for 
domestic violence has already increased, especially in the first week of lock down, and they will continue to increase. 
     
Our organisation works directly with the most vulnerable people, physically, mentally and emotionally, we may not be able to enter 
private homes or visit and do assessments for some time after lockdown has been lifted to continue to keep our community safe. We 
are still operating and contacting our members via telephone, skype, zoom and email. 
 
It is too late and we are very heartbroken that we couldn't have stayed open. 
     
Ongoing support for staff and clients -food vouchers required    
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Q10: Is there anything else you’d like to say about the support your 

charity requires due to the COVID-19 outbreak? 

Whist we serve youth and young people we are receiving an increasing number of local community elderly reach out. Many need 
groceries and others home support. We have young adults ready and willing to help. We need continued financial support to increase our 
impact in this way. 
     
We are 50% funded by the Waitematā District Health Board for our operating costs, we therefore rely on the generosity of our 
communities to keep Hospice services free. With grant funding opportunities reduced, our retail stores closed and fundraising events 
cancelled we need support more than ever during these unprecedented times. 
 
We are in symbiosis with other charities - if they lose income we can lose tenants, increased costs (or less charities to share with) puts up 
rents - adding to costs to other charities... 
     
Like many charities, it is an ongoing struggle to fund operational expenditure and wages, increase our donor base and run successful 
fundraising activities. This will only make everything much harder. 
  
We're concerned by well meaning people 'doing good' without proper precautions and desperately need to be able to support volunteers 
and provide a koha for phone, vehicle use for deliveries, etc. 
     
We are unsure of how the Covid 19 outbreak will affect those with ME/CFS. They already have problems with shopping and queues and 
extra stress because of the virus. They are now housebound as ME has lately come under autoimmune so it is now known how this illness 
will affect them. In the future we may have many more clients to deal with as any viral outbreak 6 months later usually the outcome is 
more people with the illness. It is an unknown at present. Like everyone we have to wait and see outcomes and support people through 
their anxiety and understandable fear of this Covid 19 and continue to give them information and support best we can 
 


