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From the CEO
Congratulations and thank you

Congratulations and thank you to the 

entrants, the sponsors, the judges and 

everyone involved in this year’s Westpac 

Nelson Tasman Chamber of Commerce 

Business Awards.

Celebrating and showcasing business 

success is so important.  It builds confidence 

and confirms just what a great place our 

region is to do business in and from.  The 

Awards night was a fantastic celebration.

This year’s entrants were incredibly diverse 

and on behalf of the Chamber I thank every 

entrant for the passionate and positive 

contribution they are making to our region.    

We are a tight business community largely 

made up of small businesses, so to have the 

sponsorship support of the larger businesses 

around town is really important to us – to 

the Chamber and to these Awards.  A huge 

thank you to our sponsors, Westpac, The 

Nelson Mail, NZME, Media Works, Nelson 

Regional EDA, Nelson Forests, Nelson Pine 

Industries, Vodafone, Air New Zealand, BMG, 

Crowe Horwath, and Pitt & Moore.    

And a very heartfelt thanks to the judges.  

Tony Pratt, Robyn Reid, Daryl Wehner, 

Viv Fox, and Brian Hirst have all given 

so much both in time and in expertise 

in judging these awards.  It is their hard 

work and dedication combined with 

their commitment to confidentiality and 

impartiality that preserves the credibility 

and reputation of these awards as the 

premium business awards in the region.

Congratulations to the 2015 winners 

and finalists.

Dot Kettle 

Chief Executive

Commerce House meeting room available 
Commerce House Meeting room is available free of charge to Nelson Tasman Chamber of 
Commerce members for their use during standard office hours 9 - 4.30pm Monday to Friday, 
up to 12 times in a calendar year per business/organisation.

This is strictly on a first in first served basis and bookings are essential. Bookings must be 
made for every occurrence through Trina Zimmerman by email - info@commerce.org.nz  
The booking is not secure until you have received a booking confirmation via email.

Fit out of meeting room courtesy of Richmond Office Products Depot

The meeting room includes the 
following facilities:

• Upstairs meeting room for up to 15 people. 
Includes tables, chairs, whiteboard and 
data projector.

• Use of the shared facilities – bathrooms 
and tea and coffee making facilities. The 
kitchen area must be cleaned and all dishes 
put away after use.

• One Carpark 
• WIFI
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Congratulations
Tenacity and determination, an appetite for and willingness to 
embrace change, and a belief in both themselves and the people 
around them to achieve.  These are the traits this year’s winners all 
exemplify.  Once again, the award entrants – and winners - were 
incredibly diverse and every one of them is making a passionate 
and positive contribution to our region.

These awards provide a much needed 

chance to celebrate and showcase 

business success.   As well as providing 

inspiration, these awards build business 

owners confidence and confirm just what a 

great place our region is to do business in 

and from.

The Chamber appreciates the ongoing 

support we receive from our sponsors, 

Westpac, The Nelson Mail, NZME, Media 

Works, Nelson Regional EDA, Nelson Forests, 

Nelson Pine Industries, Vodafone, Air New 

Zealand, BMG, Crowe Horwath, and Pitt & 

Moore.    

Our final and very heartfelt thanks go to the 

judges.  Tony Pratt, Robyn Reid,  

Daryl Wehner, Viv Fox, and Brian Hirst 

have all given so much both in time and in 

expertise in judging these awards.  It is their 

hard work and dedication combined with 

their commitment to confidentiality and 

impartiality that preserves the credibility 

and reputation of these awards as the 

premium business awards in the region.

Congratulations to the 2015 winners 

and finalists.

Dot Kettle 

Chief Executive  

Nelson Tasman Chamber of Commerce

2015 Westpac Nelson Tasman Chamber of Commerce Business Awards entrants

Harold Mason Photography

2015
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NZME SME Business Award Winner

Nelson Tree Specialists

Left to right: Dot Kettle, CEO NTCCC, Louise and Richard 

Walsh and Jackie Co (NZME sponsor)

Nelson Mail Start Up Business Award Winner 

Hop Federation Brewery

Left to right: Victoria Guild (Nelson Mail sponsor), Simon and 

Nicki Nicholas, Dot Kettle CEO NTCC

Nelson Forests Investing in People and Skills Business 
Award Winner 

Nelson Tree Specialists

Left to right: Steve McIntosh (Nelson Forests sponsor), Dot 

Kettle CEO NTCC, Louise and Richard Walsh and Matthew 

Dodd (Datacom sponsor)

Nelson Regional Economic Development Agency (EDA) 
Large Business Award Winner

Pic’s Peanut Butter 

Left to right: Dot Kettle, CEO NTCC, Kel Duff, Air New Zealand, 

Pic and Louis Picot and Bill Findlater (CEO EDA)
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Nelson Pine Industries Service Excellence Award Winner

Ursula Hair Design

Left to right: Dot Kettle, CEO NTCC, Murray Sturgeon (Nelson 

Pine Industries sponsor), Ursula Wallace, Sydnie Faulknor and 

Matthew Dodd (Datacom sponsor)

All photos courtesy of Harold Mason Photography

Chamber Innovation Business Award Winner

Pic’s Peanut Butter 

Left to right: Phillipa Pattison (Mediaworks sponsor), Louis 

and Pic Picot, Dot Kettle CEO NTCC and Matthew Dodd 

(Datacom sponsor)
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Testing for drugs and alcohol in 
the workplace
There are multiple reasons for wanting 

to operate a drug and alcohol free 

workplace but one of the most significant 

relates to health and safety issues.  

Anecdotal evidence suggests that historically 

alcohol (often consumed at lunchtime) has 

been tolerated in New Zealand workplaces.  

However, the same anecdotal evidence 

suggests that while inebriated employees 

are now much rarer, the issues caused by 

drug use have increased considerably.  Given 

the increasing pharmaceutical cornucopia 

available to recreational drug users, it is very 

unlikely that this issue will go away by itself 

and instead employers need to pay particular 

attention to this area.

The definition of hazard in the Health and 

Safety legislation specifically includes the 

possibility of an employee causing harm 

to themselves or other employees as a 

result of being affected by drugs or alcohol.  

Employers need to identify and eliminate 

this potential hazard.

Guidelines on drugs and alcohol testing have 

been set in several Court decisions.  The 

focus has been on the balance between an 

employers’ right and need to ensure a drug-

free workforce against employees’ rights to 

privacy and protection from unreasonable 

searches.  These cases have established 

that employers are entitled, and may in fact 

be required, to have a cause-based testing 

policy whereby employees can be tested if 

there has been an accident, or if they show 

signs of possible impairment.

Random testing of employees has proved 

more contentious.  Employers can insist on 

random testing for employees who work 

in what are referred to as safety-sensitive 

areas.  The Court will not define what a 

safety sensitive area is, as it is a matter of 

fact and degree in every workplace.  It does 

not necessarily involve only those working 

with heavy machinery -consider air traffic 

controllers for example.  Other employers 

have gone a step further and apply their 

random testing procedure across all 

management and employees regardless of 

what areas they work in.  However, this over-

arching random testing policy can only be 

adopted with the consent of the workforce 

and cannot be imposed on employees who 

work outside of safety-sensitive areas.  

Many employers apply across-the-board 

testing processes for new job applicants.  

As this would be a matter of agreement 

between the employer and potential 

employees, there appears to be nothing 

stopping employers following this practice.  

The most common test is the urine test and 

the cat and mouse games played between 

testers and committed drug users who try 

to “game” these tests are legendary, but 

it is a contest that testers are confident 

they are winning.  The unfortunate reality 

may be that there are a class of drug users 

who are making themselves permanently 

unemployable, particularly in industries 

using heavy machinery or manual labour, 

but this may be a necessary trade-off for a 

safer workplace for everyone else.

For more information, please contact:

Marty Logan  

Employment Specialist and Partner at  

Pitt & Moore

tel (03)  548 8349 

email  marty.logan@pittandmoore.co.nz

Nelson 03 548 8349 • Richmond 03 543 9090 
www.pittandmoore.co.nz

It is very unlikely that 
this issue will go away 
by itself and instead 
employers need to pay 
particular attention to 
this area.
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Planning to exit your business
Choosing when and how to exit your business 
can be one of the more crucial decisions of 
your life. Whether you want to retire, work less 
and travel more, or sell your business to follow 
your life’s dream in a completely new adventure, 
having a succession plan and exit strategy can 
save you money and a lot of stress. 

If you’re thinking about moving to the next stage of your life you’re 

not alone – research shows 40% of New Zealand’s small-to-medium 

business owners are looking to retire in the next 5 years. Some will 

pass the business on to family or staff but a lot of businesses will 

need to go on the open market. 

However you decide to exit your business, you will need to determine 

your desired financial and lifestyle outcomes. Ask yourself what 

you want to do next and therefore what you need from the sale of 

your business to fund that.  You will also need to work out if you are 

prepared to stay on in the business for a period of time.

Selling on the open market

There are many different ways to attract buyers on the open market 

but firstly you need to make sure your business is in the best possible 

state to ensure a smooth process and maximise value!   Is your 

financial information up to date? Do you have employee and business 

contracts in place? Are your systems and processes documented and 

operating efficiently? 

It’s important to be well prepared and ensuring you have the right 

information to provide potential purchasers including financial and 

non-financial data is crucial. 

So what is your business worth? As a general rule value will be 

determined by profitability, assets, cashflow, risk and growth 

potential but there are a variety of ways to calculate this which is why 

it’s important to get independent specialist advice.  We work with our 

clients to make sure the business value is robust.

Passing the business onto family or staff

The key to having a succession plan that works is firstly making sure 

that the needs and wants of everyone involved have been taken into 

consideration. 

Having worked out your financial and lifestyle outcomes how does 

that fit with the needs and wants of your family and / or key members 

of staff? What are the barriers to preventing a transition? Once you’ve 

clarified your objectives you’re ready to talk to a professional such as 

an accountant or lawyer about the best process to achieve your goals. 

Don’t forget that the same rules apply to passing on a business to 

family or staff as they do for selling a business generally. You still 

need to work out the value of the business, how the transition will 

be funded, how and when you can get your money out and how 

you transition the skills to run the business in terms of training 

and handover.

Get independent advice

It’s important to get the right independent, professional advice. We 

assist in all areas of exiting your business including plan preparation, 

putting together an information memorandum, determining 

business value, marketing and attracting buyers, documentation and 

assisting with working through family dynamics and other potential 

barriers to a sale.

For more information, please contact:

Andrew Smith

Principal Crowe Horwath

Phone 03 548 2139 

email  Andrew.smith@crowehorwath.co.nz

Research shows 40% of 
New Zealand’s small-to-medium 
business owners are looking to retire 
in the next 5 years.
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Local businessman Chris Butler says it’s a no-brainer for companies 

of all sizes – a no-cost arrangement to have an international post-

graduate business student on staff for two months.

International 
talent helps 
local businesses

Butler, who owns CB Marketing, is one of the 
Nelson businesses already taking advantage 
of the intern scheme offered by Nelson 
Marlborough Institute of Technology (NMIT).

Butler has been so impressed with the scheme 
that he has taken on four interns at various 
times in his comany.

From early next year, NMIT is offering more local 
businesses the chance to take on a choice of 
international students, mostly from India. The 
eight week internship is free to employers.

Grant McNeill, NMIT’s Youth and Communities 
Manager, says the students are undertaking 
graduate diplomas in accounting, marketing and 
management and post graduate diplomas in 
business enterprise.

He says the men and women are anything but 
green undergraduates. Most are aged around 
30; many have had degrees for several years 
with lots of work experience, some with multi-
national companies.

“Their English language is also very good. That’s 
a pre-requisite.”

Grant McNeill says one student has been 
working in India for Vodaphone in a senior sales 

role and has worked in business development 
and strategic planning. “These are people 
who can offer different skills and perhaps give 
employers insights into new ways of doing 
business.”

He says employers could use their intern to 
work on a management project, for example, do 
market research or plan better inward-outward 
flow of goods.

Chris Butler says local companies – small, 
medium and large – should welcome the 
chance to take on an intern for eight weeks.

“With my students, I’ve been able to give them 
a project to do straight away and they can 
generally handle it competently.

“Also it’s a chance to get a different perspective 
from another country. You pick up ideas 
and many of them have had a lot of on-line 
experience. It’s an extra pair of hands and 
they’re usually highly skilled.”

Chris Butler says there’s also satisfaction in 
assisting the international students, many of 
whom will want to stay in New Zealand.

NMIT International Marketing Manager, Virat Vij, 
says there’s a lot of competition among Indian 

graduates for a New Zealand internship. For 
local companies, Vij says it’s a chance to use 
people with a different way of doing things. He 
says the graduates also bring a huge work ethic. 
“They’re leaving India for a better life and are 
highly motivated to do well here.

“Some of them will have worked for multi 
national companies in India and some have run 
their own businesses.”

Grant McNeill says about 20 students will be 
available for internships with companies.

For further information, contact 
grant.mcneill@nmit.ac.nz, 027 8012585

Chris Butler (Left) and Grant McNeill with graduating 
student and intern, Pradap Koumar Prabagaran.  

Start the 
process 
online at 
nmit.ac.nz

You’ll be so 
glad you did

ENROL 
NOW

to start Feb 2016

or call us 0800 422 733

CHOOSE YOUR CAREER IN > AQUACULTURE • AVIATION • BEAUTY & BODY THERAPY • BUSINESS • CIVIL ENGINEERING • CONSERVATION
CONSTRUCTION • COUNSELLING • DESIGN • FITNESS • HAIRDRESSING • HORTICULTURE • HOSPITALITY • INTERIOR DESIGN • IT • MA-ORI STUDIES

MARITIME • MECHANICAL OR AUTOMOTIVE ENGINEERING • MUSIC • SOCIAL WORK • TOURISM • VITICULTURE • WRITING

How the intern scheme works
> local companies take on a graduate 

for 8 weeks
> no cost to employers
> NMIT arranges no-obligation 

placement
> students gain valuable work 

experience
> Interns available from January 2016
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Employment Law  |  Human Resources  |  Health & Safety  |  Training  

03 545 0877   contact@chapmaner.co.nz   www.chapmaner.co.nz

Misinformation about the law
The media play a central role 
in informing the public. An 
example of the impact the 
media has in the formation of 
public belief and attitudes is in 
changes to legislation. 

The introduction of the 90 day trial period 

generated strong political debate and 

condemnation from unions. The headlines 

regarding the introduction of 90 day trial 

periods included:

“You’re fired!” – 90 Day Trial Periods

“The 90 day law gives employers the right 

to dismiss employees without justification 

and without any redress. It is demonstrably 

unfair and against natural justice.” Labour 

spokesman, Grant Robertson. 

Trial periods were intended to encourage 

employers to employ applicants they 

otherwise wouldn’t hire, because they 

were concerned it might not work out, and 

in a worst case scenario they could face a 

personal grievance.

Employment Relations Authority cases have 

shown that there are many safeguards in 

place that protect the employee, even within 

the 90 day trial period. The media headlines 

and general rhetoric have not given an 

accurate picture of the reality.

Then there were the headlines regarding the 

changes to the Health and Safety legislation:

‘Government deems mini-golf and worm 

farming more risky than cattle farming’

‘Workplace safety plans open can of worms’

Workplace Relations Minister Maurice 

Woodhouse released a list of 57 industries 

in August 2015 which are deemed high risk. 

Because worm farming is part of the “other 

livestock” category, it is defined as high risk, 

as are mini-golf operators, part of as the 

“amusement and other recreation activities”. 

The Minister said the categories were broken 

down to the “appropriate granular level”. He 

had looked into the groupings of various 

industries, but “not as closely as the media 

clearly have”. An attention grabbing headline 

was chosen instead to highlight the outliers.

The Government needed to get a level 

of description of industries that is an 

appropriate reflection of risk overall. The 

reason industries are categorised by risk is 

because workplaces in the high risk category 

will be required to have a health and safety 

representative under the new legislation 

regardless of their size. The legislation is 

otherwise consistent across all industries.

The media chose to downplay the other 

factor taken into account when determining 

the industry risk category which is size. Dairy, 

sheep, and beef farms with 20 or more staff 

will be required to have a health and safety 

representative if requested. The risk criteria 

used to consult on high-risk industries 

include industries with a fatality rate greater 

than 25 per 100,000 and a serious injury 

rate of more than 25 per 1,000. Although 

sheep, beef, and dairy are very large in the 

statistics, they are also New Zealand’s largest 

industries, so when equalised, they fell 

below the threshold. Worm farms did not.

The Health and Safety at Work Regulations, 

to be released sometime in the New Year, 

will confirm the sectors or industries that will 

be considered high-risk.  

Attention grabbing headlines such as “fire 

at will” and “can of worms” may improve 

media ratings but can risk the public 

misinterpreting the facts. 

For more information, please contact:

Kay Chapman  

Consultant

tel (03)  545 0877 

email  kay@chapmaner.co.nz 

Web www.chapmaner.co.nz

The media chose 
to downplay the 
other factor taken 
into account when 
determining the 
industry risk category 
which is size.

Local businessman Chris Butler says it’s a no-brainer for companies 

of all sizes – a no-cost arrangement to have an international post-

graduate business student on staff for two months.

International 
talent helps 
local businesses

Butler, who owns CB Marketing, is one of the 
Nelson businesses already taking advantage 
of the intern scheme offered by Nelson 
Marlborough Institute of Technology (NMIT).

Butler has been so impressed with the scheme 
that he has taken on four interns at various 
times in his comany.

From early next year, NMIT is offering more local 
businesses the chance to take on a choice of 
international students, mostly from India. The 
eight week internship is free to employers.

Grant McNeill, NMIT’s Youth and Communities 
Manager, says the students are undertaking 
graduate diplomas in accounting, marketing and 
management and post graduate diplomas in 
business enterprise.

He says the men and women are anything but 
green undergraduates. Most are aged around 
30; many have had degrees for several years 
with lots of work experience, some with multi-
national companies.

“Their English language is also very good. That’s 
a pre-requisite.”

Grant McNeill says one student has been 
working in India for Vodaphone in a senior sales 

role and has worked in business development 
and strategic planning. “These are people 
who can offer different skills and perhaps give 
employers insights into new ways of doing 
business.”

He says employers could use their intern to 
work on a management project, for example, do 
market research or plan better inward-outward 
flow of goods.

Chris Butler says local companies – small, 
medium and large – should welcome the 
chance to take on an intern for eight weeks.

“With my students, I’ve been able to give them 
a project to do straight away and they can 
generally handle it competently.

“Also it’s a chance to get a different perspective 
from another country. You pick up ideas 
and many of them have had a lot of on-line 
experience. It’s an extra pair of hands and 
they’re usually highly skilled.”

Chris Butler says there’s also satisfaction in 
assisting the international students, many of 
whom will want to stay in New Zealand.

NMIT International Marketing Manager, Virat Vij, 
says there’s a lot of competition among Indian 

graduates for a New Zealand internship. For 
local companies, Vij says it’s a chance to use 
people with a different way of doing things. He 
says the graduates also bring a huge work ethic. 
“They’re leaving India for a better life and are 
highly motivated to do well here.

“Some of them will have worked for multi 
national companies in India and some have run 
their own businesses.”

Grant McNeill says about 20 students will be 
available for internships with companies.

For further information, contact 
grant.mcneill@nmit.ac.nz, 027 8012585

Chris Butler (Left) and Grant McNeill with graduating 
student and intern, Pradap Koumar Prabagaran.  

Start the 
process 
online at 
nmit.ac.nz

You’ll be so 
glad you did

ENROL 
NOW

to start Feb 2016

or call us 0800 422 733

CHOOSE YOUR CAREER IN > AQUACULTURE • AVIATION • BEAUTY & BODY THERAPY • BUSINESS • CIVIL ENGINEERING • CONSERVATION
CONSTRUCTION • COUNSELLING • DESIGN • FITNESS • HAIRDRESSING • HORTICULTURE • HOSPITALITY • INTERIOR DESIGN • IT • MA-ORI STUDIES

MARITIME • MECHANICAL OR AUTOMOTIVE ENGINEERING • MUSIC • SOCIAL WORK • TOURISM • VITICULTURE • WRITING

How the intern scheme works
> local companies take on a graduate 

for 8 weeks
> no cost to employers
> NMIT arranges no-obligation 

placement
> students gain valuable work 

experience
> Interns available from January 2016
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MEET THE MEMBERS

 Air New Zealand Holidays team members,  

from left to right: Alan Trathen, Judy Broad, Erik Roeper, Mandy Robertson.

INP Medical Clinic

Founded in 1989 (as Independent Nursing 
Practice), INP underwent a name change 
because the name no longer reflected 
the reality. The team of female nurses 
and doctors are specialists in sexual and 
reproductive health. 

People can refer themselves, and it’s quite ok 
to have a GP for other things, and leave the 

‘girlie and boy bits’ to the INP team. 

We’re especially good at having those difficult 
conversations with young people – about what 
decisions they’re making and how to stay safe. 

Many parents bring their adolescents to the 
clinic just to make sure that they know where 
to go, should they need it. Contraception, 
hormones, checks, screening, lumps and 
bumps on places you’re worried about…..see 
our team.

e info@inp.co.nz
W www.inp.co.nz

a 18 Nile Street, Nelson

Access Dental 

Paula Palmer along with Access Dental of 122 
Kawai Street welcomes you to join the friendly 
experienced team promoting a different 
direction in dentistry.   

Access dental appointments are available 
from Monday - Saturday, with late nights, 
online booking, www.accessdental.co.nz, or 
phone us on 548397 for your convenience. 

Along with easy access, location, free parking, 
the latest technology, cross infection standards, 
and experienced staff you can relax knowing 

your dental needs will be of the highest 
standards making us a good choice for your 
next dental experience.  

We offer comprehensive dentistry and dental 
hygiene, a range of whitening options, botox, 
preventive care and free care for teenagers 
registered with the DHB.  Access Dental offers 
a loyalty membership, which ensure a discount, 
along with free educational nights, our 
philosophy, through shared knowledge you 
can make an informed decision that is the best 
for you. We look forward to seeing you.

Paula Palmer 
Director

P  027-5444503
e accessdentalnz@gmail.com

Matthew McAlpine 

With a background in hospitality, Matthew 
embraces a philosophy of over-servicing his 
clients, translating into a positive real estate 
experience every time. As well as applying 
his own skills and strengths to the job, he also 
accesses the wealth of experience available 
within the sensational team at MPRE Stoke, as 
well as the vast resources available at Mike 
Pero HQ.  This gives him the confidence to offer 
homeowners sound knowledge of the current 
property market, an honest assessment of 
their property’s value and astute advice on the 
many options available to them when selling. 

He will always recommend the best marketing 
method to ensure your home has the greatest 
chance of achieving the very best price, in 
the shortest time, and being as stress-free as 
possible providing a...

Simple           Process

Smart             Marketing

Savvy             Negotiation

Superstar      Results

If you want a dedicated, enthusiastic agent 
who will work with you as much as for you… 
then Matthew’s your man!

Matthew McAlpine BBS. m 0274 842 760 P (03) 545 2990
e matthew.mcalpine@mikepero.com
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MEET THE MEMBERS

 Air New Zealand Holidays team members,  

from left to right: Alan Trathen, Judy Broad, Erik Roeper, Mandy Robertson.

Nelson Technical Institute Ltd

Nelson Technical Institute is a Private Training 
Establishment which is a NZQA registered 
provider with 25 years’ experience; we are 
funded via the Tertiary Education Commission, 
MSD and private sector for industry training. 
We are also an NZTA registered provider. NTI 
offers quality trainee focussed education with 
experienced industry Tutors who can help 
you on your path to success. NTI strive on 
success and helping each trainee to reach their 
full potential.

NTI offers a range of courses for people 
considering upskilling, or retraining. We have 

a diverse age range of trainees from youth 
to mature. NTI offer industry based courses, 
licencing First aid, firefighting/warden, 
breathing apparatus training and many 
more options.

NTI strives to develop and maintain effective 
relationships with industry and has recently 
expanded; we are very excited to now offer 
well equipped, modern functional rooms 
for both training and meetings to the wider 
community. The room is available for short 
term hire.

Please visit NTI’s web site for further 
information, enrolments and enquiries.

P (03)  544 73505
e nelsontech@nelsontech.ac.nz

a 3 Elms Street, Wakatu Industrial 
Estate, Stoke W www.nelsontech.ac.nz

Nelson Cricket Association 

Nelson Cricket Association is an amateur sports 
organisation responsible for the development 
and running of cricket in the greater Nelson 
region. In partnership with the Nelson City 
Council, Nelson Cricket has been responsible 
for the development of Saxton Oval into a 
world class international cricket venue. 

Having experienced two years of international 
one day cricket and being a host of the 2015 

Cricket World Cup Nelson Cricket are pleased 
to announce the hosting of two One Day 
Internationals between our New Zealand Black 
Caps and Sri Lanka on December 31st and 
January 2nd. 

As part of these events Nelson Cricket are 
pleased to offer a range of hospitality and 
sponsorship options for these events. Please 
contact David Leonard at Nelson Cricket.

e david@nelsoncricket.org.nz
P 021 547 757

Office Connect 

Eighty percent of the Fortune 500 are on the 
Microsoft Cloud.  It is the future of IT.  It is the 
future of business!  

Office Connect is the only IT company in 
the Nelson/Tasman area focusing solely on 
Microsoft Cloud solutions: namely Office 365, 
Financials for Office 365,  Microsoft Azure and 
Microsoft Mobility Suite.  We specialize in 
helping local businesses implement Microsoft 
Cloud Solutions, and then we provide ongoing 
IT support and training.  

Taking your business to the Cloud can require 
a fair bit of guidance, and for this you need a 
reliable, responsive Cloud Solutions partner in 
your corner - and this is where Office Connect 
shines. We make your transition to the cloud as 
seamless and as quick as possible.  

If you would like to have a no obligation 
chat about the cloud we’d love to hear from 
you. Please call or email us at the contact 
details below.

Phillip Suhm 
Director

P (03) 970 2714
e info@officeconnect.co.nz W www.officeconnect.co.nz
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MEET THE MEMBERS

P (03) 548 6789
e sales@plasticraft.co.nz

W www.plasticraft.co.nz
a 31 Parkers Road, Nelson

Plasticraft Limited

Manufacturing in Nelson for over 30 Years.

We Joined the Chamber in 1987 and were a 
runner up in the 1990 Awards.

We are running cutting edge machinery 
manufacturing not only Plastic Products 
but we are Laser Cutting Engraving and 
CNC machining everything from wood to 
Stainless steel.

Our services include 3D CAD Drafting, 
Prototyping, 3D Printing, and Laser Cutting 

Metal Laser Marking, CNC Machining, Hot 
Foil Printing, Ultrasonic and Plastic Welding, 
Clicking and stamping, Vacuum Forming film 
and sheet( 3 Machines), Thermoforming roll 
plastic film with Moulds for trays, containers 
and Blisters.

We run Plastic Folding Machines for making 
a multitude of Point of Sale, Display and 
Industrial Requirements. We are Stockists of 
Sheet and engineering Plastics, and we offer a 
cut to size and welding service and we deliver 
New Zealand wide. Our expertise in Plastics 
is second to none nationally. We have just 
rejoined the Chamber and welcome members 
to enquire of our services. 

Quinovic Nelson 

 Nelson was the first South Island franchise 
in the group and founded by Juliet Robinson 
in 2004.

It is the largest privately owned property 
management company in New Zealand with 
over 7000 properties under management.

We have trained professionals in our team who 
understand the importance of each client’s 
specific needs relating to their property. 

For property ownership and tenancy hints and 
tips, visit our local website 

Juliet Robinson 
Franchise owner 

P (03) 539 4425
m 027 5434 821

e  juliet@quinovic-nelson.co.nz
W www.quinovic-nelson.co.nz a 3 Montgomery Square, Nelson

Synchronology 

Located in Nelson and Christchurch, 
Synchronology specialises in providing 
mid-range accounting and Enterprise 
Resource Planning (ERP) solutions throughout 
New Zealand. Our main focus is to listen to 
your needs, assess your business processes 
and recommend the best solution to suit 
your business.

With over 20 years experience in providing and 
supporting accounting and ERP solutions, our 
knowledgeable team can assist you with the 
best solution for your business and provide 
backup support on that solution.

• Fully integrated, customisable cloud and 
on-premise solutions 

• Multi Company, Branch, Warehouse, Profit 
Centre and Currency management 

• Financials 
• Customer Relationship Management (CRM) 
• Advanced Inventory 
• Job & Project Management 
• Light Manufacturing 
• Business Intelligence Reporting 
• Fixed Asset Management 
• Payroll and Human Resource Management

Andrew Whelan

m 021 849 222
P 0508 GET ERP (0508 438 377)
e info@synchronology.co.nz W www.synchronology.co.nz
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Christine Palmer 
TNL International Nelson

P (03)  545 9463
m  027 560 0364

e Christine.Palmer@tnlint.co.nz
W www.tnlintl.co.nz

TNL International 

TNL International is your local Nelson based 
Freight Forwarding Company. While we now 
also have offices in Auckland/Christchurch 
& Melbourne, it all started here in Nelson 26 
years ago.

We have a small but dedicated team that 
includes 3 very experienced Licensed 

Customs Brokers who deal with the Nelson 
Customs Department, Ministry for Primary 
Industries and Port Nelson on a daily basis. TNL 
International Nelson can assist you with all your 
Import & Export needs be they Air, Ocean or 
Courier so please feel free to make contact

Mark Brown, Director

Chris Hardiman, Director

Gilbert Robertson, Director

Paul Rosanowski, Director 
P (03)  546 9871
a 54 Montgomery Square W www.yoursuccess.co.nz

Your Success 

With the right business support and guidance, 
owning a business can be a fun, profitable and 
rewarding life venture. The Your Success team 
believes this sincerely - helping clients achieve 
the success they dream of is what drives them.

Your Success is a locally-owned Chartered 
Accounting and Business Advisory firm 
established earlier this year following the 
merger of Brown & Associates Accounting 
Group Ltd and Robertson Chartered 
Accountants Ltd. 

Let the Your Success Business Innovation 
team inspire you to succeed through business 

optimisation strategies, goal setting, and 
working with you on your business. You can 
also utilise their registered NZTE Capability 
Development voucher services. And, receive 
common sense financial guidance from the 
Accounting Essentials chartered accountants 
and online accounting specialists. 

To add further value to clients, the firm 
has set up Your Risk Ltd - a joint venture 
with experienced Nelson-based financial 
advisors who can help with your personal and 
business insurance needs.  
Read more at www.yoursuccess.co.nz

PROUD TO BE A COMMUNICATION SPONSOR OF THE NELSON TASMAN CHAMBER OF COMMERCE

CROMBIE LOCKWOOD (NZ) LIMITED
14 Oxford Street, Richmond — Phone: 03 543 9021 — Website: www.crombielockwood.co.nz

“Commercial, Domestic, Life & Health Insurance 
– we have got it all covered; have you??  

Contact us now for a free, no-obligation quote.”
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Thinking about 2016? 

As we head towards the end 
of year and the season of 
fun and family, many of you 
will be thinking ahead to the 
challenges of the New Year.

One certainty is this – the pace of change 

will not slow, and to provide the best 

service to your customers you will need to 

enable your business with capabilities that 

you might not have even thought of yet.

Here are a few of the key things to look 

forward to:

Collaboration, collaboration and more 
collaboration…..

How businesses work with their clients and 

with each other will continue to evolve 

at pace. The creation and collaboration 

capability has developed further with 

the recent release of Office 2016 and co-

authoring for Word and PowerPoint.

Information analysis – fast!

If you remember the buzzwords Big Data, 

then you will appreciate the next step 

which is the ability to analyse your business 

information and present it meaningfully 

allowing quicker decision making and 

smarter forecasting.

With subscription based services such as 

Financials for Office 365 along with the 

new tools such as one-click Forecasting in 

Excel 2016, you can access and analysis you 

information quickly.

Mobility and access

Mobility and mobile access to business 

information will continue to grow. More and 

more emphasis is being placed on spending 

more time with your customers while still 

being connected to your own office. With 

a 4G mobile data network readily available, 

with the right plan and the right device you 

can further develop your own customer 

obsession plan.

 

Things continue to get personal

More & more people want information 

delivered to them in a way that is relevant 

to them and in the way they want to see it, 

regardless of device or location. What that 

means for us is the increasing importance 

of understanding how people engage 

with technology.

That’s just a quick snapshot of what is 

coming – if you would like help on how to 

take advantage of these technologies then 

BlueBerryIT are here to help with planning, 

deployment and support.

For more information, please contact:

tel (03)  548 4923 

Web www.blueberryit.co.nz

Merry Christmas to all Chamber of Commerce 

members, friends and families.

Wishing you all a safe and festive 

holiday season.

The BlueBerry Bunch.

BUSINESS 
AWARDS

CHAMBER of COMMERCE
N E L S O N  TA S M A N 

WINNER

Proud Supporters of
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Business builders that drive profit and 
cash flow – Accounts payable
Accounts Payable days is 
the number of days, on 
average, you are taking to pay 
your suppliers. 

Have you noticed how it’s so easy for you 

or a staff member to oil the “squeaky 

wheel” and pay the supplier who hassles you 

most for money (sometimes before it’s due). 

It’s also easy to ignore potential better terms 

to be had from suppliers because you get so 

focused on revenue.

Some small changes to procedures relating 

to Accounts Payable, can pay big dividends 

in your bank account.

If your business is growing this could be 

critical cash for funding growth. We’re not 

suggesting stringing out suppliers beyond 

the agreed terms, but we are proposing 

negotiating better ‘agreed’ terms from 

suppliers. Paying suppliers too early and 

wasting credit available could be costing you 

precious cash flow.

Here is seven ways to get the most from your 

supplier credit terms:

1. Systemise paying suppliers: Have a 

routine and stick to it, be disciplined.

2. Do you pay early: Never pay early unless 

you are offered a discount.

3. Payment system: Have a system for 

payments on the due date to ensure you 

get the benefit of every days’ credit. Don’t 

just pay everyone on the same day.

4. COD’s not on: Don’t pay cash on 

delivery – ask if an account is available. 

Most businesses will give an account to 

another business.

5. Make ONE person responsible: Just 

one person pays suppliers to 

avoid overpayments.

6. Check every invoice: Validate supplier 

invoices against quotes or purchase 

orders to ensure you aren’t overpaying for 

goods or services.

7. Good relations: Develop good relations 

with suppliers to enhance negotiation 

effectiveness. Know how much business 

you have done with them to assist with 

negotiations for better terms and pricing.

Next issue we look at 7 ways to improve 

Debt Collection. This is part of the 7 Key 

Numbers that drive Profit & Cash Flow 

Series giving practical tips to improve 

your businesses profitability and longer-

term value. 

For more information, please contact:

Craig Dennis  

Local Partner of CFO on Call

CFO On Call by CAD Partners Pty Ltd

mob 027 488 7639  

tel 0800 180 400 

email  craigd@cfooncall.co.nz 

Web www.cfooncall.co.nz

NEW ZEALAND’S LEADING 
SHOPIFY EXPERTS

LUCID.CO.NZ



Westpac Nelson Tasman Chamber of 
Commerce Business Awards supported by  
IT Consulting from Datacom 
Every year the Westpac Nelson 
Tasman Chamber of Commerce 
Business Award winners get 
lots of attention but the event 
wouldn’t happen if it weren’t 
for the generous support of 
our sponsors. Here’s an insight 
into how that support translates 
into something meaningful 
post the glitz and glamour of 
awards night.

We all have our IT issues. Steve and Judy 

Richards from the Jester House Café 

are no different.

One of the problems they were experiencing 

was a lack of syncing between their laptop 

and the office computer. This caused 

plenty of frustration, including wasted time 

answering emails that had already dealt with.

But like many business, they were so focused 

on the day-to-day running of the operation, 

their technology niggles simply took a 

back seat.

That was until they won the Westpac Nelson 

Tasman Chamber of Commerce Service 

Excellence Award in 2014 – a prize that saw 

them gifted $1500 worth of consultation 

time with award sponsor Datacom.

Judy says the prize was more useful than 

they could have imagined. “These sort of 

things sound so easy to sort but we wouldn’t 

have known how to do it. It’s made life so 

much easier.’’ 

Datacom senior consultant Matthew Dodd 

says they were able to reduce the risk to 

Jester House’s business from data loss. “They 

were at risk of experiencing loss of time and 

loss of business info because of the way 

their IT was set up.” Datacom was also able 

to provide Jester House an access path to a 

new modern cloud service and security to 

provide Wi-fi for customers.

Being part of a nationwide organisation, 

Datacom’s Nelson branch has grown from 

a sole employee in 2009 to having 10 staff 

today with clients including NZ King Salmon 

and Sealord. Last year was the first time it 

sponsored the chamber’s business awards. 

Matthew says the winning businesses they 

worked with had a variety of IT issues which 

they were able to assist with.

“A lot of organisations don’t have the scale to 

have their own internal IT manager and it’s a 

chance for us to provide some commercially 

focused advice around how their IT can 

be used.’’ 

As part of its sponsorship agreement this 

year, Datacom will be offering expertise and 

advice to Westpac Supreme Business Award 

Winner Pic’s Peanut Butter, Investing in 

People and Skills Award Winner Nelson Tree 

Specialists and Service Excellence Award 

Winner Ursula Hair Design.

Pic’s Peanut Butter Marketing Manager 

Nikki Neate says they’re looking forward 

to their meeting with Datacom next week 

and seeing what comes out of that for 

their business.

``Even from a very practical point of view – it’s 

an evaluation of our IT systems and services 

and that’s incredibly important and vital in 

this modern day and age.’’

Left to right: Steve and Judy Richards of Jester Café with Matthew Dodd from Datacom


