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Farewell from Dot
It was an absolute honour to host the 2016 Nelson Pine
Industries Chamber Business Awards recently, and a fantastic
last event as Chief Executive.
It was another brilliant evening and the calibre of entries was
testament to the depth and breadth of business excellence in
the region.
The entrants once again reminded us that our region is an
amazing place to do business in and from. Our region is
bursting full of talented, passionate, generous people.
Congratulations to the finalists and winners and once again
my thanks to the sponsors and team at the Chamber for such a showcase of business
excellence, both at the Awards night and all year round.
As departing Chief Executive I thank the people behind the brands and businesses that
have been an ongoing source of inspiration for me. The Chamber exemplifies the best
of what doing business is all about – a shared commitment, a desire to be the best, a
passion for our region and respect for the people who contribute so much to make our
place such a special place. The team at the Chamber are exceptional people and with
your ongoing support will continue to work with local businesses to ensure our region
has a world class reputation.
Have a safe and prosperous summer and all the best for 2017.
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Peter Pattullo
Ru Collin
Emma McCashin
Manoli Aerakis
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ADVERTISING OPTIONS
Commerce Comment gets delivered to
all our members and key stakeholders,
reaching over 8,800 business people with
every issue.
Contact us today to find out how you can
advertise in this, or via our weekly email
newsletter.
Discounts apply for members.

Dot Kettle
Chief Executive

From our Acting CEO
It was a strange feeling to go from the fanfare of our 2016 NPI
Chamber of Commerce Business Awards to farewelling our
chief executive Dot Kettle the following week.
The 100-plus people who attended her farewell function
is testament to the regard with which she was held in our
community. We wish Dot and Georgia all the best in their
business and look forward to seeing them at future chamber
events.
Our last event for 2016 will be our combined Chapman
Employment Relations BA5 and Chamber members’ Christmas
Function at Panama Kitchen and Bar on Wednesday, 14 December.
It’s heartening to see so many people registered for this. The chamber is the largest and
most active business networking, training and advocacy group in the Nelson Tasman
region. The more active members we have, the more we can offer.
We appreciate many local businesses are coming up to their peak season. Recent
earthquakes have made this challenging for some but our local economy remains strong
which bodes well for the months ahead.
From myself and the chamber team, thank you for your continued support and best wishes
for the holiday season.
Michelle McCree
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2016 NPI Supreme Business Award Winner; MyTax
It’s common for people to assume that MyTax is
an Auckland-based company but that couldn’t
be further from the truth.
Its founder and owner Lester Binns grew up in Nelson from the age
of 9. His first job out of university was with Nelson accountancy firm
RWCA. Six months later he went into partnership with RWCA on
his first business venture, Orbus accounting software training, and
MyTax followed shortly afterwards.
It launched in October 2008, with Lester and his wife processing the
applications in the evenings at home. “It just got busier and busier.”
Their big break came in March 2009 when a major competitor
started a television advertising campaign. Few others had seized on
Google ad words at that point and Lester used that to capture the
interest his competitor was generating.
“That’s what really got us kicked off. We started mass hiring people.”
One of those first people he hired Riki-Lee Newport – now MyTax
manager.
She recalls the business running three shifts a day at that time just
to clear the backlog of 16,000 applications. Everything was done on
paper.
“That’s when we worked out we needed to hire a software developer,”
Lester says.
That same software developer they hired, Steve Bryant, is still with
MyTax. He has constantly evolved the system to the point where
70-80% of the work MyTax handles is automated. “Eight out of 10
people basically interact with artificial intelligence.” It’s only those
tax applications with “grey areas” that require human interaction.
“If you boil it down, we’re basically a marketing and software
business’’ Lester says.
Nowadays MyTax processes nearly 200,000 tax applications each
year and are leaders in their field. The Business Award Judges
described it as a “game changer” with the potential to go global.
MyTax operates entirely from its one office in Nelson’s CBD. Lester
says operating from Nelson is “all just advantages.”

MyTax receives the keys to a new Honda Civic RS from Chris Bowater at
Bowater Honda as part of their 2016 NPI Supreme Award Winner prize
package.
“You’ve got lower operating costs. You’re not paying Auckland
consultant rates. You’re not paying Auckland leases. There’s lower
staff turnover and it’s easier to be great employers.”
Staffing is crucially important to Lester. “The success comes
absolutely from having the right people around you. It’s about
putting trust in others to do things better than you possibly could.”
Every January MyTax hires an extra 25 staff on a six-month, fixed
term contract to get them through their “peak season” and try to
retain the best ones as part of their core staff.
The seasonal nature of the business is challenging. For an
entrepreneur like Lester, that’s simply another opportunity. “We’re
looking at launching a parallel business to smooth out the staffing
levels.”
He says he would have entered the Chamber’s business awards years
earlier if he had realized how beneficial it would be for his staff. They
have taken great pride in the recognition of their workplace and can
now be spotted driving the new sign-written Bowater Honda car
that MyTax won the use of as part of the Supreme Award package.
See pages 4/5 for more Busines Award winners.

PROUDLY SPONSORED BY

PRIZE SPONSORS INCLUDE

CORNERSTONE SPONSORS
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Business Award Winners & Finalists
“Another brilliant evening” is how Dot Kettle, outgoing CEO of the Nelson Tasman
Chamber of Commerce described the Nelson Pine Industries Chamber Business
Awards night for 2016.
In Dot’s welcome to the sell out capacity crowd of 390 business leaders and
entrepreneurs Dot Kettle said the region is “an amazing place to do business in and
from. It’s a region bursting full of talented, passionate, generous people”.
Dot paid tribute to the entrants, Judges and sponsors and thanked “the people
behind the brands and businesses that are exceptional and an ongoing source of
inspiration”.

2016 Business Award Entrants

NELSON FORESTS INVESTING IN PEOPLE AND SKILLS AWARD
FINALISTS: Can Plan Nelson
Prices Pharmacy
Pro Karts

WINNER: Can Plan Nelson

Nelson Forests Investing in People and Skills Award Winner
CAN PLAN NELSON

The Judges saw from the entry a clear commitment to the health and wellbeing of
its staff and the staffs’ family. The company has clear objectives around professional
development through upskilling and education. The Judges were impressed by
Can Plan’s philosophy of seeing young unskilled people be given a chance to upskill and
from there grow into valuable employees and members of the community. Can Plan, in
the Judges’ view, demonstrates a real and tangible investment in its people.

MEDIA WORKS CUSTOMER EXCELLENCE AWARD
FINALISTS: Can Plan Nelson
Nelson Alarms
Nelson Tasman Region Hospice Trust

WINNER: Nelson Tasman Region Hospice Trust

Media Works Customer Excellence Award
NELSON TASMAN REGION HOSPICE TRUST

The Judges said the Hospice has a very special and unique relationship with its patients.
Every aspect of the business is designed to enhance the wellbeing of the patient
and the patient’s family. The Judges were particularly impressed with the Hospice
philosophy of – is it a place to die, or an opportunity to make the most of the life we
have left. The Hospice aspires for it to be the latter. The Judges salute the work you do,
the care you deliver and the volunteers who contribute so much.

DATACOM INNOVATION AWARD
FINALISTS: Living Design
MyTax.co.nz
Trans Tasman Industries

WINNER: Trans Tasman Industries Limited

Datacom Innovation Award
TRANS TASMAN INDUSTRIES LIMITED
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The Judges were excited by the innovation shown by Trans Tasman Industries.
It took an everyday mechanical component, being a gearbox, and re-engineered it into
something now in demand worldwide against long established global competition.
The Judges saw this as being innovation at its best.
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FAIRFAX MEDIA START UP AWARD
FINALISTS: 2B Insect Repellent
Cod & Lobster Brasserie
Moana Stand Up Paddle Boards

WINNER: Cod & Lobster Brasserie
The Judges said Cod & Lobster has made a commitment to its business which is second
to none as a start up. The strong investment paves the way for a successful business to
flourish. It is strategically located at the top of Trafalgar Street making it well positioned
to leverage off not only the local customers but also the ever burgeoning tourist market
despite a busy competitive sector.

Fairfax Media Start Up Award
COD & LOBSTER BRASSERIE

NZME SME AWARD
FINALISTS: Jester House
Living Design
Trans Tasman Industries

WINNER: Trans Tasman Industries
The Judges said Trans Tasman Industries produces a unique product which has been
designed and engineered here in Nelson and delivered to the world. The Judges were
inspired by Bruce who took his boyhood passion of engines, wheels and all things
mechanical and created a gearbox which is sought after worldwide. The sequential
gearbox market has much to thank Bruce and his team for.

NZME SME Award
TRANS TASMAN INDUSTRIES

NZ KING SALMON LARGE BUSINESS AWARD
FINALISTS: Can Plan Nelson Limited
Jerram Tocker & Barron Architects
MyTax.co.nz

WINNER: MyTax.co.nz
The Judges were unanimously surprised by how excited they were to read about a tax
refund organisation. The fact the Judges found the business captivating is in large part
down to its beautiful simplicity. The presentation was flawless. MyTax.co.nz has, without
a doubt, revolutionised the tax refund application process.

NZ King Salmon Large Business Award
MYTAX.CO.NZ

NPI SUPREME BUSINESS AWARD
WINNER: MyTax.co.nz
The Judges said MyTax.co.nz is a business that could operate from anywhere. For that
reason the Judges would like to congratulate Lester and his team for choosing to
operate it from Nelson.
MyTax.co.nz is a game changer in its sector. It has consistently demonstrated a strong
and ever increasing market share and has exciting potential for global success.
The Judges unanimously agreed this business model has been well thought out and the
foundations are solid. The investment in technology has been significant and it is well
positioned to go from strength to strength.
A remarkable and revolutionary business with its customers spread across New Zealand
yet all conducted from offices in Nelson’s CBD. The Judges commend MyTax.co.nz for its
presentation and its aptitude.

NPI Supreme Business Award
MYTAX.CO.NZ

PHOTO CREDIT: Tim Cuff Photography
See page 16 for more photos from the awards evening.

www.commerce.org.nz
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Three top tips on selling your business
We’ve noticed a significant increase in the
number of business owners wanting to
understand what their business might be worth,
and how to go about selling it. What they’re really
wanting to nail down is a succession plan. The
options might include selling the business as a
going concern on the open market or “under the
radar”; selling all or a portion of the shares/equity
in the business or merging with another business.
Whichever option you’re considering, here is
some advice.

be quite different. If the plan is to sell the business, is there enough
money to fund your lifestyle? What cash will be left after paying off
debts? Where will you invest the surplus cash? As well as financial
considerations, there are also non-financial issues and it’s important
to consider life beyond the business and what this might look like.

Tip 3 : Understand your market of potential buyers
There are many businesses for sale at any one time so prospective
buyers are spoilt for choice. You need to ensure your business stands
out from the crowd. Here are some ideas that can help:

•

Prepare a thorough and accurate Information Memorandum (IM)
with help from a professional. This is a great way to market your
business.

Tip 1 : Timing is everything

•

One way value is determined is by assessing profits and risk, so you

representations made in the IM. There should not be any delays

need to make sure the business is ready for sale. Is the profit where it

in providing this. This can imply you’re disorganised and that the IM

needs to be to maximise value? What do the prior three years trading

may be inaccurate.

look like? What are the prospects for the current year and beyond
that? Nothing speaks louder than a good track record of earnings.

•

networks.

risk? How much does the business rely on the owner or key staff?
Are the tangible assets in good condition? What are the likely future
capital commitments? How is technology impacting? And what micro
and macro economic factors are in play?
Great businesses understand their risks and develop plans to mitigate
them. The riskier a business, the less it is worth. Selling at a time when
risks are minimal/mitigated can positively impact on value.

Tip 2 : What’s in it for me?
Before you look to implement a succession plan, business owners
should have an understanding on what the business or shares are
worth. The value of a business and the value of the equity/shares can

For more information contact:
Darren Mark
Principal

COMMERCE COMMENT

phone

03 548 2139

email

darren.mark@crowehorwath.co.nz

Research your target market thoroughly. Tools to help include
websites, Companies Office data and accessing professional adviser

On the risk side, what systems and processes are in place to minimise
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Be prepared to supply further information to support the 		

•

Respond quickly to questions. It reinforces the professionalism of
your business.

Remember, first impressions count. Do it once, do it right and don’t
cut corners. This could be the biggest decision of your life.
If you’d like to know more about what’s involved with selling your
business and preparing for sale, please contact Darren Mark.

BUSINESS ADVICE

When time is money, what would a loss of
key information mean to your business?
The recent earthquake once again highlights the
importance of backing up your information and,
ideally, having a secondary location for that data
leveraging the variety of Cloud Services available
today.
While there is a solid understanding of the importance of backups
there are two key aspects that are perhaps less understood.

and the comparative costs of loss of access for a period of time.
To work through your specific businesses requirements in regards to
Recovery Objectives, contact one of the BlueBerry Bunch today.
BlueBerryIT wish all Chamber members a safe and festive holiday
season.

For more information, please contact:

These two aspects are critical for business owners to understand Recovery Time Objective (RTO) and Recovery Point Objective (RPO).
Recovery Time Objective is how long the business can sustain not
having access to core information and may vary by application – for
example email may not be as critical as key financial information
or operational systems. There may be other dependencies for
Operational Systems such as staff not being able to work which can
incur cost to the business with lost time. Recovery Time Objectives
are very specific to each business.

phone 03
web

548 4923

www.blueberryit.co.nz

nelson office:

1/60 Achilles Ave, Nelson

blenheim office:

12 Sutherland Terrace, Blenheim

Recovery Point Objective is the latest recovery point of a successful
backup. Most businesses run nightly back-ups which means that the
Recovery Point is the previous day. If an event was to occur between
the successful backup and the next scheduled backup, then all data
between times would be potentially lost. For some businesses, this
is not acceptable and they may choose to run incremental backups
during the day in order to reduce the Recovery Point.
Understanding Recovery Times and Recovery Points are key to your
Service Provider being able to provide a backup and restore solution
that meets the expectations of the business when restoration
services are required.
Reducing these Objectives is possible with the use of technology
(software, hardware and services), however there is a balance
between the costs of implementing solutions with High Availability

Proud supporters of

www.commerce.org.nz 7
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Quick tips to protect your business
with your Terms of Trade
As a consumer, when was the last time you read
the Terms of Trade on the back of an order form
or when you bought online? And turning that
around, as a business owner, how familiar are
you with your own Terms of Trade for the goods
or services you sell? When was the last time you
updated them?
Both buyers and sellers can often plead guilty to not taking much
notice of the Terms of Trade, but when you’re the seller of goods or
services, it’s important to protect your interests and eliminate the
ambiguity that becomes the source of legal disputes down the line.
The first step is a written Terms of Trade that protects your right to
be paid in full for the goods or services you offer.
They should be written in clear, plain English and will normally be no
longer than a single A4 page (such as on the other side of an order
form). If you’re selling online, you should have the Terms of Trade
published clearly on your website.

Personal Property Securities Register
If you need to reclaim goods from the purchaser’s premises, a
retention of title clause, by itself, does not give you the right to take
them back. Ideally, your Terms of Trade should outline rights to
register a notice on the Personal Property Securities Register (PPSR),
which is a good idea for large transactions. The PPSR is a simple
public register which allows companies to publicly notify an interest
over certain property and it’s best done prior to the buyer taking
possession so that you secure your priority over other creditors. This
is the key to securing additional rights to goods no longer in your
possession, including the right to repossess them if the purchaser
defaults (with some exceptions). To register a notice on the PPSR you
can go to www.ppsr.govt.nz
So be prepared and make sure you have robust Terms of Trade
before you need them. Speak to a solicitor if you’d like some
guidance and be sure to put it on your short-term ‘to do’ list.

For more information please contact:

While there are many standard clauses that should be included in
your Terms of Trade, here we focus on your right to ownership of
goods until full payment and the enforcement of that right.

Think about your ownership rights
Retaining ownership in goods after the purchaser has taken
possession will help secure payment. This type of clause is
commonly referred to as a ‘reservation of title’ or a Romalpa clause.
They need to be explained to the consumer to be enforceable under
the Consumer Guarantees Act and this can be as simple as requiring
a signature on your order forms. Customers should always be given a
copy of the Terms of Trade they have agreed to.
The same applies for online sales. Electronic order forms on
websites should contain a link to your Terms of Trade along with a
notice stating that the purchaser agrees to be bound to them by
completing the order online. A copy of the Terms of Trade should
be emailed to the buyer as an attachment to the order confirmation
email.

Mark McKitterick
Solicitor at Pitt & Moore
ddi
03 545 6715
email
mark.mckitterick@pittandmoore.co.nz

PARTNERS FOR SUCCESS
Ph: Nelson 03 548 8349, Richmond 03 543 9090 W: www.pittandmoore.co.nz
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Are you thinking of selling? Make sure you contact Penelope
and the Nelson Bays team before you do and save yourself
thousands. Bellamy’s Real Estate does things a little differently instead of a large commission or a fixed fee, Penelope and the
team are proud to act as property consultants representing
you as a seller or a buyer and charging an hourly rate for
services provided.
Whether you are after a full listing service or even if you are
selling privately and would like help at any point in the sale
process, Bellamy’s Real Estate can help. Bellamy’s Real Estate
has been growing in leaps and bounds across NZ in the last
few years, especially with its expansion into new areas such as
mortgages, insurance, property law and property management.
Penelope has been selling real estate in Nelson for over 11 years,
from residential to luxury homes, and has consistently been one
of the top sales people for the Nelson region since she started.
She has the drive, passion and commitment it takes to bring
both vendors and buyers the best results, constantly striving to
remove the stress and worry from the process.
Contact Penelope and the team today so you can enjoy planning
your next step in life.

p
e
w

027 359 4558
penelope.rollston@bellamys.co.nz
www.bellamys.co.nz

CAN PLAN is 100% owned and operated by Charmaine and
Michael Boocock who are passionate about keeping a human
face to the business and supporting the local community.
In 1996 CAN PLAN was one of the first companies to introduce a
prepaid, affordable and efficient residential wheeliBin collection
service in Nelson. With his first 4m3 compactor truck, Michael
collected waste himself until 1999, when he had grown the
business enough to expand his fleet to two trucks and employ
another driver.
Fast forward to 2016 and CAN PLAN now employs nine full-time
staff, one part-time and two relief drivers and has a fleet of ten
trucks and two delivery vehicles and is proud to have received
the Nelson Forests Investing in People and Skills Business Award.
CAN PLAN has built a reputation of being a well-respected and
trusted company by always striving to provide exceptional
customer service.
“This year we celebrate 20 years and many of our customers
from those early years are still with us today” says Michael.
“We are committed to providing the best service for our
customers at the best price, and I guarantee it.”
a
p
e
w

23 Forests Rd, Nelson
03 547 0642
info@canplan.co.nz
www.canplan.co.nz
canplannelson

What business wouldn’t love to have a sales and marketing
guru, an eagle eye business analyst and a brand development
wizard on deck to take their company to the next level.
If, like many company owners, you’re just too busy coping with
the daily pressures to step back and look strategically at where
your business is going, maybe it’s time to talk to us.
Business Engineers are a group of independent, entrepreneurial
professionals who can transform your business. We’re experts
at identifying and quantifying potential revenue opportunities,
maximising efficiencies business owners haven’t yet recognised
and crafting and delivering on a plan specifically for your
business. Just because you’re busy running your company, or
managing your department on a day to day basis doesn’t mean
you have to miss out on golden growth opportunities.
Why us? Our advantage lies in the fact that we’re a one-stop
‘freelance’ shop. We’re nimble, fast moving and able to offer you
the specific talents you need at the right time.
Business Engineers. We’re your very own extra board of
directors, business analysts & strategists, project managers
and marketing or sales directors.
a
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PO Box 1845, Nelson 7040
021 256 7068
info@businessengineers.co.nz
www.businessengineers.co.nz

Cod & Lobster Brasserie offers seafood-focused dining, which
draws upon fresh, sustainable, regionally-sourced fare.
Complemented by an award-winning cocktail bar, Cod & Lobster
provides a drinking experience to suit the most discerning of
guests. Here you will enjoy a large variety of local, national
and international wines by the glass and a bespoke, boundarypushing cocktail list.
Located in the beautiful historic Smythes Building, at the top of
Trafalgar St in central Nelson, it is equipped with five dining areas,
including a secret garden (The Gin Deck) and caters to a range
of diners - from corporate events and large groups to intimate
dining for two.
At the heart of Cod & Lobster Nick and Kymberly Widley are
enormously proud of their crew - a talented group of hospitality
professionals who strive to make every experience a memorable
one.
Visit 2016 Nelson Tasman Chamber of Commerce Fairfax Media
Start Up Award Winners, Cod & Lobster Brasserie, for a dining
and cocktail experience that encapsulates the best of our region.
a
p
e
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300 Trafalgar St, Nelson
03 546 4300
info@codandlobster.com
codandlobster.com
codandlobster
www.commerce.org.nz
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Hearing Nelson

After 6 years at the top end of Trafalgar Street, FORD’S
Restaurant & Bar has truly established itself as a “go to” place for
breakfast, lunch or dinner and in fact anything in between.
Open 7-days Kerry, Garry and the team at FORD’S strive to make
every visit a good one, providing intimate dining, quiet solace
or outside dining, watching the world go by.
Having received the Beef & Lamb award for excellence 5 years’
running shows the consistency of delivery of all dishes, not just
beef and lamb. The chefs prepare nearly everything in-house
using fresh local ingredients.
The wine list boasts a great range of local wines and some of
the best from around the country. Along with premium beer
brands of Stella Artois and Hoegaarden the more “craft “ range
of Emmersons is also sold at FORD’S’.
At FORD’S we also offer a comprehensive range of services
for local businesses – let us look after you for your next staff
meeting, client lunch or any other corporate events.
Pop in to relax at FORD’S or gather a group to celebrate
good food!
a
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276 Trafalgar St, Nelson
03 546 9400
eat@fordsnelson.co.nz
www.fordsnelson.co.nz
FORDSNELSON

Te Kahui Rongo o Whakatu
Hearing for Life
Hearing Association Nelson Inc is a registered charity dedicated
to supporting those affected by hearing loss. Currently 1:4
people are affected by some type of hearing loss; this is
predicted to increase to 1:6 by 2050.
Hearing House is open Monday to Thursday 9am to 3pm.
Office Manager Sharon Webber and Administrator Sarah Brown
provide friendly and practical support relating to the ongoing
needs of those affected by hearing loss as well as independent
information on services and equipment. Education coordinator
Gill Slater works in the community, presenting communication
workshops to staff and service groups and a dangerous decibels
programme to children on how to protect their hearing.
Contact us for more information.

a
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354 Trafalgar Square, Nelson 7010
03 548 3270
hearingnelson@xtra.co.nz
www.hearingnelson.co.nz
HearingNelson

Ipiphany provides services and advice relating to intellectual
property to clients across New Zealand.

Hogarth Craft Chocolate is handmade from bean to bar.
We receive samples of the highest quality, organic and fairly
traded cacao beans from around the world to evaluate them for
flavor, aroma and sensorial characteristics. Choosing the best
beans, we make fine single origin chocolate bars in the beautiful
natural setting of Nelson. Our process focuses on preserving the
natural flavour of cacao, and expressing it in chocolate.
By using premium cacao and careful processing, a chocolate
is created unlike any other. Natural fruit and spice flavours that
exist in the cacao can be expressed and brought forward in the
chocolate without using additives.
Cacao offers endless variety in flavours and sensations, it’s an
ingredient that has not been explored enough, and we think
you’ll love it.

a
p
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10F Kotua Place, Nelson 7011
03 544 8623
info@hogarthchocolate.co.nz
www.hogarthchocolate.co.nz
hogarthcraftchocolate
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We have registered patent attorneys in Christchurch and Nelson
providing intellectual property services with specific emphasis
on drafting, obtaining and protecting patents and registered
designs locally and worldwide.
We enjoy working with companies who possess an innovative
approach to their business and products.
We can help you with your intellectual property, including.
• Patents
• Copyright

• Designs
• Trademarks

We have long-term clients spanning a broad range of
mechanical, electro-mechanical and software fields, including
continuous working relationships of over 20 years. We’ve built a
network of contacts and relationships across the world who can
help you obtain value from your intellectual property.
We’re always happy to discuss intellectual property with you
and provide our general advice free of charge.
a
p
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PO Box 2564, Christchurch 8140
03 541 8621
contact@ipiphany.co.nz
www.ipiphany.co.nz
/in/ashlin
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Job Sorted is a new business with a new outlook on
helping businesses recruit employees. I offer a recruitment
administration service backed by 15 years’ experience in HR and
administration, with the last 7 years being in Nelson.
Having managed over 90 vacancies and placed over 350 people
in to jobs, from entry level to executive roles in a wide range of
industries, I am now using my experience and knowledge to
help Nelson businesses. Which means that you will save time
and have peace of mind knowing that all the details are taken
care of for you.
You know your business and who you want working in it better
than anyone. When you need to find new staff, I will work
alongside you, using my access to recruitment tools and industry
contacts to your advantage. You can be as involved with the
process as much or as little as you would like, we will construct a
personalised package to suit.
Your job, your way - Job Sorted!

Nurture@Home provides nurturing and educational care for
pre-schoolers and a fantastic employment opportunity for
women in our community to run their own successful childcare
business under the guidance of a supportive LOCAL service.
Nurture@Home is owned and operated by Janelle Johnson
and Bodhi Tohill, friends and colleagues who have many years
of history working alongside each other in the early childhood
sector and this shines through each day. Janelle and Bodhi are
both mums and trained early childhood teachers, and have
experience being home-educators. They are incredibly proud,
passionate and excited about their business and the people
involved – adults and children!
Alongside weekly Playschool & Natureplay outings, our
nurturing home environments are flexible and responsive to
children’s needs - the perfect place for relationships to grow and
for learning to flourish.
At Nurture@Home you’re connected to the most FUN, VIBRANT
and ÜBER AWESOME team of educators in Nelson!
a
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021 131 2764
louise@jobsorted.co.nz
www.jobsorted.co.nz

A great addition to the casual dining hub of Nelson, Panama
Kitchen Bar is a great place to drop in at any time of the day
or night.
The menu offers a great variety of small plates but there’s still full
meal options if you want, with some of the best steaks in town.
The full menu is available from 11am all day.
Moa beer takes pride of place on the taps and a great selection
of local wines are available too.
Panama opens at 7am for that early coffee and great, quick
breakfast. With the sun streaming in it’s the perfect place for
morning business meetings.
Cocktails and small plates are a great way to finish the working
day or works perfectly before the movies or a show.
No bookings are required if you’re wanting to pop in or let them
know if you’ve got 8 or more and they’ll hold a table.
Panama also offers a comprehensive range of services for local
businesses – let us look after you for your next staff meeting,
client lunch or any other corporate events.
a
p
e
w

Cnr Collingwood & Hardy Sts, Nelson
03 546 9300
eat@panamanelson.co.nz
www.panamanelson.co.nz
panamanelson

p
e
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PO Box 3, Wakefield
03 541 8871 or 027 687 8873
info@nurtureathome.co.nz
www.nurtureathome.co.nz
Nurture at Home Childcare & Education

We specialize in helping provide health, safety, environmental,
quality and wellbeing. (HSEQ W) support to your organization
through integrated business partnering solutions.
We work with organisations (small or large) that require new
or updated systems to effectively reduce risk in the workplace
which meet their legal requirements in NZ.
We are experienced and qualified to provide generalist strategic
or operational HSEQ W solutions.
Our 24/7 HSE administration support gives your people more
time to focus on being safe and completing the work for either
short or long term projects or everyday workplace activities.
Other services we offer are:
• Risk and hazard management • H&S Legal support
• Incident management
• Audit and Inspections
• Contractor management
• HSEQ W management systems
• Training
• Injury and return work management
Our invitation: we invite you to allow us to work alongside your
team to align and help create a safer, smarter workplace where
our vision supports your vision for providing a safer future.
Alistair Forde, Director
Principal Consultant

p
e
w

03 970 6884
alistair@perfectday.nz
www.perfectday.nz
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Business snippets
$

Nelson Tasman retail trends

LOCATION

Food and Beverage and Accommodation are the two sectors
experiencing the largest growth in Nelson and Tasman according to
the latest quarterly electronic spending statistics.
Commissioned by Nelson City Council, the Marketview quarterly
report on electronic transactions shows accommodation spending
was up 38.1% in the September quarter in Nelson while food and
beverage spending increased 23.5% in Tasman compared with the
previous year. Nelson cardholders spent $86.24m during the review
period – down .2% on last year – while Tasman cardholders spent
$35.57m, an increase of .8% on last year.
The accompanying table shows the change in spending value at
various locations compared to the same period last year. A full copy
of the report is available via the Nelson City Council website.

VALUE OF SPENDING

CHANGE IN SPENDING

City Centre

$42,659,463

12.8%

City Fringe

$39,438,046

-0.2%

Stoke

$17,574,095

0.6%

$5,608,938

14.9%

$48,441,734

-2.6%

Tahunanui
Rest of Nelson

				
Richmond
CBD
$58,348,178

6.5%

Rest of Richmond

1.6%

$4,584,372

Source; MarketView Quarterly Report for Period Ending September 2016

Water cuts could severely cost the region
Without the Waimea Dam, increased water rationing could cost the Nelson and Tasman region $700 million, according to a new report by
Northington Partners.
The report was commissioned by Waimea Irrigators Limited (WIL), a group representing water users to advance the funding, technical
development and construction of the Waimea Dam. WIL commissioned the report to understand the potential financial and economic impacts
to the region if the dam does not proceed.
“Water security and sustainability is the single most important economic development issue in our region and this report puts a number on
that,” WIL strategic advisor John Palmer says.
“This is a major regional issue and major regional opportunity which has been carefully researched. There are still a number of hurdles to
overcome, but the research shows the Waimea Dam is a very good example of water storage with a whole lot of benefits and virtually no
downsides. The analysis also shows that it is a regional investment with benefits to both Nelson City and Tasman region.”
A full copy of the report can be found online at waimeacommunitydam.co.nz

Richmond’s Queen Street upgrade to begin in New Year
Extensive infrastructure and street upgrades in Richmond’s Queen Street are set to begin in early February 2017. This work includes
replacement of undersized and ageing stormwater and wastewater pipes, reprofile of the street to reduce the flood risk to properties and
replacement of the street surface to a new, pedestrian-friendly design.
Tasman District Council has awarded this contract to Hawkins Infrastructure NZ. This work will take place in stages. All five stages from
Gladstone Road to just before the Wensley roundabout will be complete by December 2017, when construction will shut down prior to the
busy summer trading season. The last section, at the Salisbury Road end of Queen Street, which is smaller and will have less disruption than the
other sections, will be completed in early 2018.

PROUD TO BE A COMMUNICATION SPONSOR OF THE NELSON TASMAN CHAMBER OF COMMERCE

“Commercial, Domestic, Life & Health Insurance
– we have got it all covered; have you??
Contact us now for a free, no-obligation quote.”

CROMBIE LOCKWOOD (NZ) LIMITED
14 Oxford Street, Richmond — Phone: 03 543 9021 — Website: www.crombielockwood.co.nz
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Business snippets
Two Nelson businesses win Deloitte 2016 Fast 50 Regional Awards
Benjamin Black Goldsmiths won the Rising Star – One to Watch Award while Switch Lighting was named the Fastest Growing Manufacturer in
the Christchurch and Upper South Island section of the Deloitte 2016 Fast 50 Regional Awards. They were the only two businesses outside of
Christchurch to receive one of the nine regional category awards up for grabs.

International acclaim for Pic’s Peanut Butter
Pic’s Peanut Butter won a prestigious 1 star in the UK-based Great Taste Awards. Judged alongside 10,000 blind-tasted products, Pic’s Crunchy
Peanut Butter was one of only two NZ products to receive an award. Pic’s also received a highly commended in the hotly contested Quality
Food Awards in the UK – the most prestigious awards for food and drink products on sale in the UK.

Hospitality NZ headed by Nelson businesswoman
Clare Davies, Managing Director of Nelson-based Capstone Hotels and Resorts, has been appointed National
President of Hospitality New Zealand. Clare has a strong hospitality and commercial accommodation
background having grown up in the industry. With over 25 years’ experience starting in the family owned
pub in Lyttelton, she purchased her first business, a restaurant, at age 21 with money for the deposit earned
from waitressing. It is the first time Hospitality NZ’s 114 year history that a woman has held the position.

Smugglers gets top award
Tahunanui’s Smugglers Pub and Café has been named the best Guinness bar in the South Island. More than 170 bars competed for the title
nationwide, with Smugglers making it into the top three and earning the South Island title. The nationwide competition was judged by
mystery shoppers, Facebook voting, volume targets and how bars promoted themselves.
The chamber congratulates all the above members on their achievements. If you have business news to share with our chamber
membership, please email it to Karen@Commerce.org.nz

An Official Christmas Message from
your local Peanut Butter Makers

PIC AND THE ENTIRE PIC'S CREW WISH YOU ALL A
FUN FILLED CHRISTMAS AND HUGELY EXCITING 2017.
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TRAINING

Study
internship
career boost
For those aiming for their first job in office administration, or others
wanting to take a step up the company ladder, Nelson Marlborough
Institute of Technology (NMIT) offers a big boost through its
Business Administration programmes.
NMIT’s Programme Coordinator, Business
Administration, Pauline Carson says NMIT’s
Business Administration Internship programme
is a win/win opportunity for students and local
business. The 19 week programme combines
“in-work, on-the-job” mentoring and study for
individuals who are looking to find a career in
administration and 13-14 weeks of an extra pair
of hands for local businesses at no cost.
The February intake has 15 scholarships
available and offers applicants the opportunity of
studying towards the New Zealand Certificate in
Business (Administration & Technology) Level 3.
The NMIT programme is aimed at arming
students with the practical skills that employers
want. Pauline Carson says, “These include
people getting back into the workforce and
others who want to get ahead. Students will
have an opportunity to experience what it’s like
to be working in a team and contributing to the
success of a business. Students will “apply for
a job, attend an interview and be selected to a
position”. They will experience the commitment
of being in work, getting regular feedback about
their skills, knowledge and attitudes. Two current

students have already gained paid employment
when they finish their qualifications.
Pauline says the training they get makes a
huge difference to their abilities and personal
confidence in gaining employment. Successful
internee applicants will get real-world on-thejob experience at NMIT and in other Nelson
businesses for 13 weeks and this will be
combined with one full day of study.
Graduates of the programme will have
intermediate computer skills in Word, Excel,
Database and Publisher as well as skills in
writing for business and social media. Other
business applications taught include Xero, some
payroll and basic accounting skills.
The NMIT’s successful Employment Scholarship
Programme (ESP) is also another way for
individuals to gain their Certificate in Business
Administration. This is a one-year part time
programme that is delivered on campus for 3
hours week.
Eligibility for this programme is based on
working 10 hours or more hours a week. NMIT
has arrangements to place students for an initial

Grow your skills in 2017
> From professional supervision to promotional
artwork graphic design and Te Reo
> Short Courses and part time study available
> Study online or on campus
> Gain practical knowledge for your world

Ki te whai Ao, ki to Ao Ma-rama
nmit.ac.nz call 0800 422 733
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one year’s employment with Nelson and Tasman
councils and is seeking involvement from other
businesses locally. Other ESP students will be
supported by their employers or NMIT will
approach businesses who are seeking junior
office administration staff.
Pauline Carson says the scholarship programme
has scores of success stories since launching in
2002. It has produced work-ready employees
at level 3 or 4; highly skilled in all aspects of
administration which includes accounting and
expertise in Microsoft Office products and Xero.
With students almost completed their study
contracts for 2016, NMIT has places available for
the Level 3 programme where employees can
improve their administration and computing
skills or the Level 4 which is great for developing
talent.

For more information about these
programmes contact Pauline Carson,
pauline.carson@nmit.ac.nz or Tel 546 9175
Ext 868 (Next intake for both programmes is
February 20.)

BUSINESS ADVICE

‘Tis the season to be jolly
‘Tis the season to be jolly, however sometimes
‘tis the season to turn a happy holiday into the
nightmare before Christmas.
Unwanted romantic attention at the Christmas party can be
problematic and can lead to sexual harassment complaints creating
a headache worse than a hangover for unsuspecting managers.

What is harassment?
Harassment is any form of attention which is not invited or enjoyed
and persists to the point of making the person subject to it annoyed,
uncomfortable or upset. It can take the form of offensive jokes,
innuendo, rude gestures, unwanted deliberate contact, offensive
emails and electronic images. Sexual or racial harassment constitutes
serious misconduct and is illegal under the Human Rights Act and
the Employment Relations Act.
Sexual harassment is still sexual harassment, even if you are at a
party. In an Employment Relations Authority case, a woman cited an
example of inappropriate behaviour in which her supervisor, dressed
as Santa, used a bottle opener to form a “graphic and prominent
phallic symbol which he attached to his garb”.
Sexual harassment may be unintentional and the (alleged)
perpetrator may be unaware of the effect it is having on the person
at whom it is directed. They can still be held accountable. The person
who is subjected to the harassment does not need to have told
the perpetrator that the behaviour is hurtful in order to be able to
pursue a personal grievance.

Unreasonable behaviour means actions that a reasonable person
in the same circumstances would see as unreasonable. It includes
victimising, humiliating intimidating or threatening a person. If an
employee makes a complaint of harassment or bullying always take
the complaint seriously and investigate thoroughly.
Bullying and harassment is most effectively dealt with by leading
by example; showing that neither is acceptable. It is also essential to
include unacceptable behaviours as hazards or risks in your health
and safety system. Immediate assessment of additional controls
should occur in each instance of a bullying or harassment complaint.
There are specific requirements for how to respond and investigate
a bullying or harassment complaint. Do not hesitate to contact us for
advice if you think you may have a complaint to address.

What is bullying?
WorkSafe NZ guidelines define workplace bullying as “repeated and
unreasonable behaviour directed towards a worker or a group of
workers that creates a risk to health and safety.” The definition goes
on to explain that:

For more information, please contact:
Kay Chapman
Consultant
phone

Repeated behaviour is persistent and can involve a range of actions
over time.

03 545 0877

email

kay@chapmaner.co.nz

web

www.chapmaner.co.nz

Employment Law Human Resources Health & Safety Training
03 545 0877 office@chapmaner.co.nz www.chapmaner.co.nz
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2016

BUSINESS AWARDS

MC Rachel Smalley

Hall of Fame Inductee Robyn Reid

Nelson Jazz Club Big Band

Upcoming events
We are currently scheduling a series Business Building Blocks, Chamber Luncheons and Business After 5 events for early 2017.
Please keep an eye on your chamber emails to keep advised of what these are. Anyone can sign up to our weekly email
newsletter from our website home page, commerce.org.nz
Meanwhile, here’s two dates to mark in your diaries now;

Friday, 3 March, 12-1.30pm Chamber luncheon with NZ Reserve Bank Governor Dr John McDermott
Friday, 12 May, 1-2.30pm
Chamber luncheon with BNZ Chief Economist Tony Alexander
The chamber office will close on Friday, 23 December and reopen on Monday, 9 January 2017.
Best wishes for a safe and Merry Christmas. We look forward to seeing you in 2017.

16

COMMERCE COMMENT

